
Emergency Procedure 
 
 

If you are witnessing a potentially dangerous situation such as: 

Beginning stages of a small fire (i.e. garbage can fire)  
Use a fire extinguisher (if possible) to fight the fire only if it is safe to do so, and you are trained and 
confident in using a fire extinguisher.  

Fire or smoke 
Leave the area immediately, pull manual pull station (located at all exits),  
Call 911 & alert Security (416-688-6469) from a safe location.  

Someone needing medical care 

Call 911 & alert Security (416-688-6469) Your location: 

 TCC North Building: 1020 Marin Grove Rd (Etobicoke) 

TCC South Building: 650 Dixon Road (Etobicoke) 

Emergency procedures/evacuation plan for the Toronto Congress Centre in 
the event of a fire alarm condition: 

• The TCC Fire Alarm system is a single stage pulse tone. All persons must 
evacuate the building immediately when the alarm is sounded. 

• After hours, the evacuation will be led by TCC Security, in conjunction with contracted 
Security staff for the respective show. 

• During office hours TCC has appointed Fire Wardens who will conduct sweeps of the 
respective areas and aid in the evacuation process. 

• Fire drills, audibility tests and evacuation drills are conducted regularly by TCC Security. 
• In the event of an emergency where 911 is called, the onsite contracted event security will 

notify TCC security. A security representative from TCC will wait outside for ambulance, police 
and fire to respond and direct them to the location of the emergency. 

• A contracted on site event security representative will remain at the scene of the emergency, 
to ensure that order is maintained. 

• TCC is located across the street from the local fire department; their response is very prompt 
and they are staffed by trained paramedics. 

 

In the event of an emergency evacuation the evacuation holding area locations are as follows: 

• Normal evacuation points are: 
• North Building: West Parking Lot. 
• South Building: The East Parking Lot across from (south of) the Main (I) Entrance and north 

of the International Plaza Hotel. 
 

Location of the nearest hospital to Toronto Congress Centre is: 

William Osler Health Centre - Etobicoke General Hospital 101 
Humber College Blvd. 
Etobicoke, Ontario, 
M9V 1R8 CANADA 
Main Phone: 416-494-2120 

 

Your assistance is essential: 
• Smoking is not permitted anywhere within TCC 
• Never impede access to a Fire Exit or Fire Extinguisher 



 
 
 

To HWY 401 (E) 
HWY 27 (N) 

HWY 409 

Future 
To Belfield Road 

 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 

 
BALLROOM 

 
Future Parking 

 
Industry Lane 

 
 

LOADING DOCKS 
 

CONVENTION 
AREA 

 

HALL 
H 

HALL 
I 

HALL 
J 

 
 
 
 
 
 
 
 
 
 
 
 
 

 
Enterprise Road 

 
 
 

WATER 
TOWER 

Commerce Street Truck Entrance 

 

HALL 
F 

HALL 
G 

 
 
 
 
 

 
HALL 

D 

 

 
HALL 

E 

650 Dixon Road, 
Toronto, Ontario 
Canada M9W 1J1 
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