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A ll vehicles brought into the Im perial Ballroom  m ust com e through the freight 
elevator. 

• H yatt loading dock is raised (4 feet) so all vehicles/m otorcycles m ust be 
brought in on a raised truck. W e do not have a lift or ram p that vehicles 
can be driven up  on.  

• A ll vehicles brought into the hotel m ust have a very m inim um  am ount of 
gas in it. O nly enough gas to get it into the hotel and to the location it 
w ill be parked w ill be acceptable. O ur Security/Engineering Team s w ill 
check this and if they find that too m uch gas is left in the vehicle they 
m ay notm ay notm ay notm ay not allow  the vehicle to enter the hotel.  

• The vehicle, including the w heels and undercarriage m ust be com pletely 
clean, dry and free from  all dirt/debris.  

• Keys are left w ith our Security/Engineering Team s w ho are at the hotel on 
a 24 hour basis.  

• Engineering &  Security w ill supervise the load in and load out of the 
vehicle - they w ill not operate the vehicle or drive it in/out of the building 

• N o vehicles are able to run w hile in the hotel, once it is parked the vehicle 
stays off until it is driven out of the building 

• Som e longer vehicles m ay have trouble getting from  the dock to the 
freight elevator due to the slight angle that the vehicle com es in on. 
D ouble check w ith engineering &  purchasing to ensure that the vehicle 
w ill not be too long 

• The only door the vehicle can fit through to get into the ballroom  is the 
Im perial 9/C orridor door 

• You M U ST m ake Engineering &  Security &  Banquets aw are of the vehicle 
load in/out tim es ahead of tim e as Engineering &  Security receive the 
vehicle. 

For your inform ation 5 ton trucks or flat deck tow  trucks are typically at perfect 
&  level height w ith our dock. A 1 Tow ing is a local tow  com pany that has the flat 
deck tow  trucks. 
  
Load in and Load out tim es m ust be arranged ahead of schedule w ith the 
C atering/C S M anager to ensure that the elevator and ballroom  areas are free 
and clear for the vehicle to be loaded into the space.  




