
Please note that Show Management contracts out to a select group of companies the 
responsibility of performing the various tasks needed to set up, operate and dismantle the 
exhibits. These companies are considered the "Official Contractors" for the event.

Walter E. Washington Convention Center 
801 Mount Vernon Place NW 
Washington, D.C. 20001 
(202) 249-3000 

Internet/Data, Telephone 
SmartCity 
Phone: (202) 249-3800 
Email: csr@smartcity.com
Website: www.SmartCity.com
Order online: 
https://orders.smartcitynetworks.com/center.asp
x?center=015  
Order by May 30, 2019 for incentive rates. 

Electrical & Rigging 
Hi-Tech Electric, LLC 
Phone: (202) 249-3600 
Email: dcexhibitors@hi-techelectric.com
Website: http://www.hi-techelectric.com

Food & Beverage 
Centerplate/NBSE 
Phone: (202) 249-3500 
Fax: (202) 249-3522 
Order by May 30, 2019 
Food Service on the Exhibit Floor 
Food and beverage service (including alcoholic 
beverages) in your assigned booth space may 
be allowed if approved in advance by Show 
Management. All requests must be submitted in 
writing 60 days prior to the show opening. 
Requests to serve items which detract from the 
exhibit’s professional appearance will not be 
allowed or approved. Popcorn is not allowed on 
the show floor. After receiving Show 
Management approval, it is the responsibility of 
the exhibitor to contact the exclusive convention 
center caterer to place all orders. 

Other Official Contractors: 

Audio Visual and Computer 
Rental  
DATASIS 
Toll-Free: (800) 533-4646 
Phone: (847) 427-0909 
Fax: (847) 427-1919 
Email: info@datasis.com
Advance order deadline: June 1, 2019 

Lead Retrieval 
CompuSystems 
Toll-Free: (866) 600-LEAD (5323) 
Phone: (708) 786-5565 
Email: exhibitor-support@csireg.com  
Website: compusystems.com/order
(Show code: ALA19)
Early bird pricing deadline: April 23, 2019 
Advance pricing deadline: May 9, 2019 

Photography 
The International Center for Documentary Arts 
Attn.: Michael Buxbaum 
Phone: (312) 213 1628 
Email: mbuxbaum@documentaryarts.com

Plant and Floral 
Urban Jungle, Inc. 
Phone: (703) 241-8545 
Email: info@urbanjungleinc.com
Website: www.urbanjungleinc.com  
Incentive pricing deadline: June 6, 2019 

Security 
DTA Security Services, LLC 
Phone: (702) 650-2298 
Email: order@dtasecurityservices.com  
Website: www.dtasecurityservices.com

Transportation Services 
Kushner & Associates 
Attn.: Val Hamann 
Phone: (310) 274-8819 x 219 
Fax: (310) 273-9535 
Email: v.hamann@kushnershuttles.com

Additional Show Services Contractors 


