
World Conference on Quality and Improvement 
Washington State Convention Center 

Seattle, WA 
April 29 – May 1, 2018 (show dates) 

April 30 – May 2, 2018 (conference dates) 
 

 

Official Suppliers 
 

 
AUDIO VISUAL/COMPUTERS 
AV Network 
Steve Jacobson 
PH:  (888) 584-9631 
Email: sjacob7635@aol.com 
  Refer to: Additional Service Order 
Forms 
 

BOOTH CLEANING 
Global Experience Specialists, Inc. 
(GES) 
PH:  (800) 475-2098  
         (702) 515-5970  
www.ges.com/chat  
  Refer to: Labor and Equipment 
 

BOOTH LABOR 
Global Experience Specialists, Inc. 
(GES) 
PH:  (800) 475-2098  
         (702) 515-5970  
www.ges.com/chat  
  Refer to: Labor and Equipment 
 

CATERING 
Washington State Convention Center 
Aramark 
PH: (206) 694-5015 
Email: exhibitor.services@wscc.com  
  Refer to: Additional Service Order 
Forms 
 

ELECTRICAL 
Washington State Convention Center  
Eldon 
PH:   (206) 694-5015 
Email: exhibitor.services@wscc.com  
  Refer to: Additional Service Order 
Forms 
 

IN-BOOTH FORKLIFT 
Global Experience Specialists, Inc. 
(GES) 
PH:  (800) 475-2098  
         (702) 515-5970  
www.ges.com/chat 
  Refer to: Labor and Equipment 
 

 
 
 
 
 
 
 

FLORAL & PLANT RENTAL 
JR Productions 
PH:    (262) 784-2346 
  Refer to: Additional Service Order 
Forms 
 

GRAPHICS 
Global Experience Specialists, Inc. 
(GES) 
PH:  (800) 475-2098  
         (702) 515-5970  
www.ges.com/chat  
  Refer to: Booth Furnishings  
 

GROUND CARRIER 
Global Experience Specialists, Inc. 
(GES) 
PH:  (800) 475-2098  
         (702) 515-5970  
www.ges.com/chat  
  Refer to: Shipping, Drayage and 
Material Handling  
 

HOTELS 
Sheraton Seattle Hotel 
PH:  (206) 624-9000 
 

Grand Hyatt Seattle 
PH:  (206) 774-1234 
 

Hyatt Olive 8 
PH:  (206) 695-1234 
 

Hotel Registration Web site:  
https://asq.org/conferences/wcqi 
click About and Hotel Information 
 

INSIGN AND BANNER HANGING 
Washington State Convention Center  
SmartCity 
PH:   (206) 694-5015 
Email: exhibitor.services@wscc.com 
  Refer to: Additional Service Order 
Forms 
 

 
 
 
 
 
 
 
 
 
 
 

 
INTERNET/TELEPHONE  
Washington State Convention Center  
SmartCity 
PH:   (206) 694-5015 
Email: exhibitor.services@wscc.com  
  Refer to: Additional Service Order 
Forms 
 

LEAD RETRIEVAL 
Showcare Event Solutions 
PH:  (866) 267-2107 
Email: leads@showcare.com 
  Refer to: Additional Service Order 
Forms 
 

MANAGING ORGANIZATION 
American Society for Quality, Inc. 
600 N. Plankinton Avenue 
Milwaukee, WI 53201-3005 
PH:  (414) 272-8575  
         (800) 248-1946  
Web site: http://asq.org/wcqi/ 
 

OFFICIAL CONTRACTOR 
Global Experience Specialists, Inc. 
(GES) 
7000 Lindell Road 
Las Vegas, NV 89118-4702 
PH:  (800) 475-2098  
         (702) 515-5970  
 

SHOW LOCATION 
Washington State Convention Center  
705 Pike Street 
Seattle, WA98101 
PH:    (206) 695-5000 
Web site:  http://www.wscc.com  
 
 

SUITE REQUESTS 
American Society for Quality, Inc. 
Shirley Krentz  
PH:  (414) 272-8575, ext. 7210  
         (800) 248-1946  
Email:  skrentz@asq.org  
 

TELEPHONE/INTERNET - 
Information Technology 
Washington State Convention Center  
SmartCity 
Email: PH:   (206) 694-5015 
exhibitor.services@wscc.com 
  Refer to: Additional Service Order 
Forms 
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