
 

Hotel and Travel Details 

Welcome to Lake Buena Vista / Orlando 
There is more to do in Lake Buena Vista and Orlando than can be done in one visit. For information on 
everything to do, visit www.visitorlando.com or www.disneyworld.disney.go.com. 
 
Accommodations                                            
The official headquarters hotel and exclusive location for Build24: AWCI’s Convention + Expo is the 
Walt Disney World Swan and Dolphin Resort. 
  
Build24 attendees are extended a special single or double group rate of $248 + tax per night. Extra 
person charge is $25 per night.  There is no charge for children under 18 years of age staying in their 
parent’s room and using existing bedding. 
 
The Walt Disney World Dolphin has a maximum of 5 occupants in a single room and the Walt Disney 
World Swan has a maximum of 4 occupants in a single room.  All the guests that exceed the maximum 
occupancy will require purchasing a second room. 
 
Check-in time is 4pm and checkout time is 11am  
 
The first night's deposit will be charged to your credit card upon confirmation of your reservation.  
Room Tax = 12.5% of the total rooms charge.  If you plan to use either a company credit card which is 
not in your name, or you will not have the credit card present at check in for the duration of your stay, 
please ask for a credit card authorization form prior to arrival or you may reach us at 1-800-227-1500. 
 
Monday, March 4, 2024 is the cut-off date for room reservations, or earlier if the block of rooms sells 
out sooner. Reserve your room early online at Group Reservations (swandolphin.com). 
 
Should you need to cancel this reservation, your individual deposit and the resort service package is 
refundable if notice is received at least five (5) days prior to arrival and a cancellation number is 
obtained. Cancellations may be made by calling the hotel directly at 800-227-1500 or 407-934-4000, x 
2300, or by email at grouprez@swandolphin.com. 
 
Beware any outside calls, emails or faxes you may receive for “discounted” rates for Lake Buena 
Vista hotels.  AWCI does not use a housing company for room reservations. These calls are often scams 
that could result in your credit card information being compromised and no hotel room reserved. 
 

http://www.visitorlando.com/
http://www.disneyworld.disney.go.com/
https://swandolphin.com/groupres/AS2746/
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