
 
 

OFFICIAL CRITICAL CARE CONGRESS CONTACT LIST 
 
SHOW MANAGEMENT:      
 
Society of Critical Care Medicine (SCCM) 
500 Midway Drive 
Mount Prospect, IL 60056 USA 
Phone: +1 847 827-6888 
Email: registration@sccm.org 
 
Exhibit Information 
Colleen McNamara, CEM 
SCCM  
Phone: +1 847 827-7478 
Email: cmcnamara@sccm.org  
 
Medical Education Grants; Advertising and 
Marketing; Sponsorships 
Desiree Ng, CHCP 
SCCM 
Phone: +1 847 827-7188 
Email: dng@sccm.org 
 
Congress Attendee Registration 
SCCM Customer Service 
Phone: +1 847 827-6888 
Email: registration@sccm.org 
 
Advertising Sales 
Multiview  
Phone: + 1 972 402-7070 
Contact: salesinquiries@multiview.com 
 
Journal Sales 
Farah Sheikh 
Sr. National Account Manager, Print, Digital & Online 
Wolters Kluwer 
Phone: +44 7855 162463 
farah.sheikh@wolterskluwer.com   
 
Congress Attendee Registration 
SCCM Customer Service 
500 Midway Drive 
Mount Prospect, IL 60056 USA 
Phone: +1 847 827-6888 
Email: registration@sccm.org 
 
OFFICIAL CONTRACTORS:  
 
General Service Contractor 
Global Experience Specialists (GES) 
7050 Lindell Road 
Las Vegas, NV  89118-4702 USA 
Phone: +1 800 475-2098 USA 
Fax: +1 866 329-1437 USA 

 
 
Facility 
Orange County Convention Center   
9800 International Drive 
Orlando, FL 32819  
Phone: + 1 407 685-9800 
Website: www.occc.net  
 
Audio Visual and Computer Rental  
Event Technology Services (ETS) 
PO Box 3432 
Coppell, TX 75019 
Phone: +1 972 256-0100 
Email: exhibits@ets-av.com 
Online Order: www.ets-av.com/orders 
 
Catering 
Orange County Convention Center 
Sodexo Live 
Elvis Perez – Exhibit Booth Catering 
+1 407 685-5936 
Elvis.perez@sodexo.com 
 
Cleaning 
Global Experience Specialists (GES) 
Phone: +1 800 475-2098 USA 
Fax: +1 866 329-1437 USA 
 
Electricity 
Orange County Convention Center 
Sidney Beuford 
Phone: +1 407 685-5804 
Sidney.Beauford@occc.net 
 
Housing 
www.sccm.org/congresstravel 
 
Lead Retrieval 
ATS – American Tradeshow Services 
217 General Patton Ave. 
Mandeville, LA 70471 
Phone: +1 985 809-0600 
Fax: +1 985 809-0700 
www.american-tradeshow.com  
 
Telephone & Internet Service Provider 
SmartCity Networks 
5795 Badura Avenue 
Las Vegas, NV  89118 
Phone: +1 800 475-2098 USA 
Fax: +1 702 263-1520 
Email: customerservice@smartcitynetworks.com  
Website: https://orders.smartcitynetworks.com  
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