
SERVICES EXHIBITOR  
 

2022 Exhibitor Services | Updated 1/2022 1 

Order services on our website at: 

WWW.PBCONVENTIONCENTER.COM  

Ordering exhibitor services is easy using our step-by-step online portal. 

Every detail is covered in our streamlined ordering process. 

Save money by ordering services at least 14 days in advance. 

 Electrical Services 

 Telecommunications & Internet 

 Audio Visual 

 Parking 

 Food & Beverage 

 Compressed Air & Water Services 

 Labor Assistance 

 
Directions  

 
Palm Beach Convention Center 

650 Okeechobee Boulevard 

West Palm Beach, FL 33401 

 

        
Parking 

 
Discounted rates available for our 

Parking Garage and Oversized 

Vehicles in our Flat Lot.  

 

 
 

Move In / Move Out 

 
Dock access is easily accessible for 

move in. Hand carried items only 

thru the front doors. 

 

 

 
 

Shipping Services: 

 
The Palm  Beach County Convention Center will not receive exhibitor packages and freight unless contracted 

as the decorator for the show. Please contact your show promoter for specific decorating details. 

 

 

Please visit our website for a complete listing of our services, policies and procedures. 

WWW.PBCONVENTIONCENTER.COM  

 

 

 

http://www.pbconventioncenter.com/
http://www.pbconventioncenter.com/
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UTILITY SERVICES TERMS AND CONDITIONS 

For a complete listing of our policies and procedures, please see our website 

WWW.PBCONVENTIONCENTER.COM or contact Exhibitor Services directly. 

1. PAYMENT INFORMATION  

a. We can accept company checks, money orders, Visa, MasterCard, Discover, and American Express for 

payment. Acceptance of checks and credit cards is subject to verification at our discretion. A service charge 

of $25.00 will be administered for each returned check.  

b. Advance service orders and payment IN FULL must be RECEIVED a minimum of fourteen (14) days prior to the 

first scheduled move-in date before a show. Orders submitted without full payment and orders received after 

the 14-day cut off date are subject to FLOOR PRICES.  

c. Arrangements for payment of Labor & Services must be made before service is installed. Payment IN FULL must 

be rendered before start of show unless prior arrangements have been made with the Event Services Office.  

2. RATES AND LABOR CHARGES  

a. Rates quoted for all connections cover only the bringing of service to the booth location per the floor plan in 

the most convenient manner, and DO NOT include connecting equipment to provided services.  

b. Special placement or relocation of service will result in a labor charge. Payment IN FULL shall be rendered for 

such services before the start of the event.  

c. Services ordered during exhibitor move-in may not be installed before the event opens.  

d. Installation during show hours may require Show Management approval.  

e. All prices are based on current rates and are subject to change without notice.  

f. If special assistance or guidance is needed, a labor fee of will be added and must be paid for in advance. 

Rates: $70/hr. – Engineer; $70/hr. – Electrician; $80/hr. – IT Tech  

3. INSTALLATION & DISCONNECTION OF SERVICES  

a. Orders will be processed and installations completed on a first-come, first-served basis, or as we determine most 

convenient. Earliest orders normally receive highest priority.  

b. All materials and equipment furnished by the PBCCC for any services ordered shall remain the property of the 

PBCCC and shall be disconnected and removed ONLY by house staff at the close of the event.  

c. Any damaged equipment will be billed directly to the Exhibitor responsible.  

d. All installations and connections to electrical, mechanical, or phone/data services must be made by house 

staff. We will not be responsible for damage or loss to any equipment, components, computer hardware, 

software or data, or injury to any person caused by the unauthorized installation of any equipment, connection 

to service or interconnection, or wiring of any equipment by persons other than our PBCCC electricians, 

engineers or technitians.  

e. Service will begin on the start date and end after the close of the event, unless special arrangements for early 

connect and/or late disconnect are made.  

f. Credit will not be given for services ordered and installed but not used.  

4. CANCELLATION POLICY  

a. If cancelled before installation and more than 6 days prior to the first scheduled move-in day: 90% REFUND.  

b. If cancelled before installation but 6 days or less prior to the first scheduled move-in day: 50% REFUND.  

c. If cancelled AFTER installation or after the start of the first scheduled move-in day: NO REFUND.  

http://www.pbconventioncenter.com/
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5. LEGAL NOTICE 

The PBCCC is not responsible for voltage fluctuation due to temporary power failure as a result of conditions beyond 

building control.  Surge protectors are recommended for computers and other sensitive equipment.  The PBCCC is 

not responsible for damage of personal equipment or injury to persons caused by unauthorized installation. 

6. SERVICE GUIDELINES  

a. Electrical  

• Special Voltage: This and/or other specialized power requirements must be received at least thirty (30) days 

prior to exhibitor’s scheduled arrival and move-in. Contact Exhibitor Services on the electrical services 

available: 120 volt AC – 1 phase; 208 volt AC – 1 phase and 3 phase 60 cycle, and 480 volt AC – 3 phase.  

• 24-Hour Power: This will only be provided to those locations that have ordered and paid for 24-hour service. 

Otherwise, booth power will be turned on one (1) hour prior to each day’s event opening and turned of 

thirty (30) minutes after closing.  

• Electrical Connections: Exhibitors may plug into purchased outlets and connect signal wiring (i.e. antenna, 

audio, video, and speakers) within a booth or between the exhibitor’s equipment with one booth. 

Otherwise, under NO circumstances shall anyone other than house electricians make electrical 

connections. Power requirements crossing aisles will not be installed unless approved by show 

management AND our Event Services department.  

• Obstructions: Those found blocking utility floor boxes are subject to relocation as necessary. House 

electricians are authorized to cut floor coverings to permit installation of service unless otherwise directed. 

Standard wall, column and permanent building electrical outlets are not a part of booth space and are 

not to be used by exhibitors unless authorized by event service department.  

• Prohibited Usage: Use of open clip sockets, latex or lamp cord wire, or unapproved duplex or triplex 

attachment plugs in exhibits are prohibited.  

• Equipment: All equipment must be properly tagged or marked with complete information as to the type 

and/or amount of current, voltage, phase, frequency, horsepower, etc. required. 120-volt cords must be of 

the 3-Wire grounded type and run under carpet. All exposed, non-current carrying metal parts of fixed 

equipment, which are liable to be energized, must be grounded. We reserve the right to refuse connection 

to any exhibitor whose equipment is deemed unsafe by our electrical supervisors. Special equipment 

requiring company engineers or technicians for assembly, servicing, preparatory work and operation may 

be executed without house electricians. However, all equipment, regardless of the source of power, must 

comply with all federal, state and local state safety codes.  

• NOTICE: We cannot accept responsibility for voltage fluctuation or power failure due to temporary 

conditions beyond our control. For your protection, we advise installing a surge protector on all your 

computers and other sensitive equipment.  

b. Mechanical  

• Service Connection Guidelines:  

1. Under NO circumstances shall anyone other than house engineers make service connections. 

Service requirements crossing aisles will not be installed unless approved by show management 

AND our Event Services department.  

2. Obstructions blocking utility floor boxes or other service access points are subject to relocation as 

necessary. House engineers are authorized to cut floor coverings to permit installation of service 

unless otherwise directed.  
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• Equipment:  

1. All equipment must comply with all Federal, State and Local safety codes. Where applications 

require critical regulation of pressure, flow or moisture content, the exhibitor is responsible for 

supplying the necessary regulator, conditioner, etc. All equipment must be properly tagged or 

marked with appropriate information about requirements or tolerances regarding pressure, flow, 

capacity, rate of fill and/or other factors pertinent to safety. We reserve the right to refuse 

connection to any exhibitor whose equipment is deemed unsafe by an engineering supervisor.  

2. Tanks, drums, barrels and other containers requiring water fill and drain exceeding 30-gallon 

capacity must be filled and drained by house engineers and are subject to a service charge. We 

reserve the right to not fill any container that shows signs of leakage or is otherwise deemed 

inadequate by an engineering supervisor.  

3. Containers showing signs of leakage will be drained by a house engineer without prior notice.  

 

• NOTICE: We cannot accept responsibility for pressure fluctuations due to temporary conditions beyond our 

control. For your protection, we advise installing appropriate regulators on any connection requiring critical 

control of pressure, moisture content, etc.  

c. Telecommunications  

• Overview: The PBCCC offers state-of-the-art Internet connectivity throughout the convention space with 1 

GIG of bandwidth. The network infrastructure is designed to offer convenient and reliable connectivity for a 

wide variety of event-based needs. There is on-site staff to assist with technical needs. PBCCC is the exclusive 

voice/data communications provider. Various features and customizations are available to create a 

convenient and efficient experience. Contact your Event Manager for options and pricing.  

• Service & Equipment Connection Guidelines:  

1. Telephone Service – Telephone lines orders will automatically be provided with Long Distance 

capacity unless otherwise requested.  ONLY PBCCC equipment can be used with ALL Digital lines 

for technicality and system compatibility purposes.  

2. Data Service – Rental incudes (1) IP address per device. The use of Routers, Switches, Wireless LAN’s 

or any other hardware or software for the purpose of sharing an IP address is prohibited. Persons or 

shows found in violation of this policy will be liable for additional fees and could face immediate 

DISCONNECTION without notice. At that time, the right to a refund is denied. This decision is at the 

sole discretion of PBCCC management. SSID bandwidth is estimated at a maximum of 1,600 

connections. 

In order to ensure the success of everyone's event, PBCCC should be notified no later than 30 days 

prior to the start of the event of any intended use of outside switches, routers or wireless access 

points to ensure they will work without causing problems. The introduction of customer supplied 

switches, routers and wireless access points (including hotspot devices) into the system creates 

interference and causes performance deterioration and possible failure of both the PBCCC and 

customer supplied equipment. Please also note that customer supplied switches, routers and 

wireless access points are the responsibility of the customer to troubleshoot and PBCCC does not 

carry an inventory of consumer grade equipment.  

• NOTICE: Each device connected to the PBCCC network must have an approved PBCCC IP Address. Any 

unapproved proxy servers, firewalls, wireless access points or routers will be subject to service 

disconnection. If you have special networking needs, please contact your event manager or a member of 

the IT Services Department.  

 



Phone: 561-366-3021 Fax: 561-366-3023

Event Name: Exhibiting Company:

Event Dates: Address:

Booth #: State: Zip Code:

Ordered By: Phone: Cell:

On-Site Contact: E-Mail:

Quantity

14 Day 

Advance 

Rate

Regular                                    

Rate
Total

89$           119$         $
Circle One: Visa

129$         169$         $
MasterCard Check

329$         409$         $
Credit Card Number:

479$         599$         $
Expiration Date (MM/YY): / Security Code/CVV:

769$         1,269$     $
Name on Card (Please Print):

20$           25$           $
Billing Address:

25$           30$           $
City:

$70/hr $70/hr $
State: Zip: 

Water: One Time Fill & Drain (0 - 500 Gallons) 105$         160$         $
Authorized Signature*:

Water: One Time Fill & Drain (501 - 999 Gallons) 195$         230$         $
Date: 

Water: One Time Fill & Drain (Each Additional 100 Gallons) 45$           60$           $

Compressed Air: 1st Connection (up to 1/2") 200$         260$         $

Compressed Air: Each Additional Connection 110$         143$         $

$70/hr $70/hr $

# of Days
# of 

Devices

14 Day 

Advance

Regular                                    

Rate
Total

Wired, Standard Connection $

Wireless, Vendor Access $

Wireless, Encrypted SSID $

Wireless, SSID w/Splashpage $

IT Technician - 1 Hour Minimum $80/hr $80/hr $

* I ALSO AUTHORIZE CHARGING ANY UNPAID BALANCES TO MY CREDIT CARD. SEE WEBSITE FOR EXHIBITOR SERVICES PAYMENT TERMS AND CONDITIONS.

2,500$     

150$         

150$         

100$         

2,000$     

200$         

100$         

200$         SUBTOTAL (Internet) $

IT Technician Labor Fees

Electrician Labor Fees $

$

$

Service Descriptions

120 V-Single Phase (10 Amps) 1000 Watts 

120 V-Single Phase (20 Amps) 2000 Watts

Run of Show, For POS

Run of Show, Maximum 5 days Per Device

Run of Show - Password Provided

208 V-Single Phase (30 Amps) 

208 V-Three Phase (60 Amps) 

208 V-Three Phase (100 Amps) 

Engineer - 2 Hour Minimum

By signing and returning this form, customer agrees to all 

terms and conditions printed on this form and related documents. 

The PBCCC reserves the right to correct orders that have been figured 

incorrectly. Tax rates are subject to change without notice.

Additional Electrial  Services & Analog Phone Line 

Available Upon Request    -   Contact For Pricing

Power Strip 6 Outlet

Extension Cord - 25FT. 

Electrician - 2 Hour Minimum

INTERNET - Nontaxable

Please make checks payable to: PALM BEACH COUNTY CONVENTION CENTER

MECHANICAL

$

Per Day, Per Connection, Per Device

ELECTRIC

The use of Routers is PROHIBITED

GRAND TOTAL

ORDER ONLINE AT: www.PBConventionCenter.com

ADVANCED PRICING IS VALID WITH FULL PAYMENT RECEIVED 

14 CALENDAR DAYS PRIOR TO EVENT MOVE IN.

$SUBTOTAL (Electric & Mechanical)

PAYMENT INFORMATION

American Express

       X 7% Sales Tax

To receive advance rate, orders and full payment must be postmarked 14 days prior to the first scheduled show date.

PALM BEACH COUNTY CONVENTION CENTER
650 Okeechobee Blvd.

West Palm Beach, FL. 33401

Email: exhibitorservices@pbconventioncenter.com

UTILITIES EXHIBITOR SERVICES ORDER FORM

From: To:

City:



Phone: 561-366-3021 Fax: 561-366-3023

Event Name: Exhibiting Company:

Event Dates: Address:

Booth #: State: Zip Code:

Ordered By: Phone: Cell:

On-Site Contact: E-Mail:

# of 

Days
Quantity

14 Day 

Advance 

Rate

Regular                                    

Rate
Total

24" Display with Desk Stand 310$        345$        $
Circle One: Visa

55" Display with Floor Stand 770$        800$        $
MasterCard Check

NEC Projector 3000 Lumen 545$        575$        $
Credit Card Number:

8' Tripod Screen with Black Skirt 95$           115$        $ Expiration Date (MM/YY):      / Security Code/CVV:

Name on Card (Please Print):

Wireless Hand-held Microphone 560$        600$        $
Billing Address:

Wireless Lavelier Microphone 560$        600$        $
City:

205$        225$        State: Zip: 

Computer Audio Patch 310$        340$        $

Powered Speaker w/Stand 232$        282$        $ Authorized Signature*:

Date:

Windows Laptop 240$        275$        $

Display Easel 22$           28$           $

34" Skirted Cart 40$           50$           $

Standard Flipchart (non-stick paper) 66$           80$           $

765$        795$        $

To receive advance rate, orders and full payment must be postmarked 14 days prior to the first scheduled show date.

American Express

PALM BEACH COUNTY CONVENTION CENTER
650 Okeechobee Blvd.

West Palm Beach, FL. 33401

Email: exhibitorservices@pbconventioncenter.com

AUDIO VISUAL EXHIBITOR SERVICES ORDER FORM

From: To:

City:

ORDER ONLINE AT: www.PBConventionCenter.com

ADVANCED PRICING IS VALID WITH FULL PAYMENT RECEIVED 

14 CALENDAR DAYS PRIOR TO EVENT MOVE IN.

AUDIO EQUIPMENT

Service Descriptions

ORDERING INSTRUCTIONS

CALCULATIONS:

The total charge per item is determined by multiplying the quantity by the daily rate 

by the number of days to be used.PACKAGES

$

$

       X 20% Service Fee $

Meeting Room Projector Package

COMPUTER EQUIPMENT

By signing and returning this form, customer agrees to all terms and conditions 

printed on this form and related documents. 

The PBCCC reserves the right to correct orders that have been figured incorrectly. 

Tax rates are subject to change without notice.

VIDEO EQUIPMENT PAYMENT INFORMATION

ACCESSORY EQUIPMENT

Additional Microphone

CANCELLATIONS:

All cancellations must be received in writing, 48 hours prior to proposed day of 

load in.

$

EQUIPMENT SUBTOTAL 

SUBTOTAL 

       X 7% Sales Tax

GRAND TOTAL

TAX EXEMPT STATUS:

In order to avoid sales taxes, please provide us with a current copy of your tax 

exempt certificate. 

ADVANCED RATE PRICING:

To guarantee equipment availability & advanced rate pricing, this order should 

reach us 14 days prior to first day of load in.

$

AUDIO TECHNICIAN LABOR FEES:

All prices listed for equiptment include labor fees for set & strike.

* I ALSO AUTHORIZE CHARGING ANY UNPAID BALANCES TO MY CREDIT CARD. 

SEE SEE WEBSITE FOR EXHIBITOR SERVICES PAYMENT TERMS AND CONDITIONS.
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