
 
 

Hotel Accommodations 
Take advantage of discounted Congress hotel rates by making your reservation through the SCCM 
Housing Bureau. Reserve your room online at www.sccm.org/Congress2022. The deadline for booking at 
the discounted SCCM rates is Friday, January 7, 2022.  

 
Room reservations for all Congress hotels will be handled on a first-come, first-served basis. All 
reservations are subject to availability. For housing questions, including reservation changes or 
cancellations, please e-mail SCCM@orchid.events or call +1 800 572-9712 (U.S. and Canada), +1 801 
505-4135 (all other countries), Monday through Friday, between 8:00 a.m. and 5:00 p.m. Central Time. 

 
Congress Headquarters Hotel 
 
Caribe Hilton 
1 San Geronimo Street 
San Juan, Puerto Rico 
Set on 17 acres of lush tropical gardens, the ever-iconic Caribe Hilton is a paradise resort destination 
located just seven miles from Luis Muñoz Marín Airport and a short distance from historic Old San Juan, 
the lively Condado district, and the Puerto Rico Convention Center. Guests are welcomed through an 
expansive open-air lobby and will enjoy colorful guest rooms inspired by this island of enchantment. 
Birthplace of the famous piña colada, an oceanfront pool complex, exclusive beach, full-service spa, and 
choice of 11 dining options, provide a delightful respite right on the property. 
 

Additional Congress Hotels 
 
Condado Plaza Hilton 
DoubleTree by Hilton San Juan 
Fairmont El San Juan Hotel 
Royal Sonesta San Juan 
San Juan Marriott Resort & Stellaris Casino 
Sheraton Old San Juan Hotel 
Sheraton Puerto Rico Hotel & Casino 
Verdanza Hotel 

 
Official Housing Provider  

Orchid Events is the Official Housing Provider for the Critical Care Congress. SCCM has worked diligently 
with the hotels in San Juan to establish room blocks for attendees and exhibitors. Improper solicitation 
of hotel reservations from any company or housing provider other than Orchid Events is not approved 
by SCCM. Reservations made by unaffiliated organizations may appear to be for lower rates, however 
they may be illegitimate, have unreasonable cancellation or change penalties, or be completely 
nonrefundable. Please be aware of and report any unauthorized solicitation to SCCM at info@sccm.org 
or +1- 847-827-6869. 
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Transportation 
SCCM has arranged for discounted airfare of up to 10% off with United Airlines and Delta Airlines for 
travel to San Juan, Puerto Rico, for the 51st Critical Care Congress. Please visit 
www.sccm.org/Congress2022 for details. 
 
United Airlines 
Website: www.united.com  
By phone: +1 800 426-1122  
By email: groupmeetings@united.com   
Discount Booking Code: ZK4D830186  
Please note: When booking online, select “Advanced search” to find the offer code field. Booking by 
phone or email may incur an additional service fee per ticket. Such service fee is nonrefundable and 
applies to all itineraries, one-way or round-trip. Please allow 24 hours for email requests to be 
processed. 

 
Delta Airlines 
Website: www.delta.com   
By phone: +1 800 328-1111  
Discount Booking Code: NMUY3 
 
Car Rental 
SCCM has negotiated special car rental rates for Congress attendees. 
 
Enterprise 
Website: www.enterprise.com      
Phone: +1 800 736-8222 
Promotion Code: XZP1SCC 
 
National 
Website: www.nationalcar.com   
Phone: +1 877 222-9058 
Promotion Code: XZP1SCC 

 
Taxi Service 
Taxi service is available from Luis Munoz Marin International Airport to all Congress hotels through the 
taxi dispatchers outside of any terminal. These taxis charge by zones and the rates are set by the public 
service commission, rather than by the meter, and are cash only. For more information, please visit: 
https://www.discoverpuertorico.com/transportation/taxis  
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