
Who You Gonna Call?  
To ensure that your questions are answered quickly, below is list of potential areas you may need 
assistance with: 
  
Patti – About your booth 
Patricia_Steele@premierinc.com 
+1.703.517.2067 

• Booth Questions 
o Confirmations 
o Location 
o Booth #’s 

• Rules & Regulation questions 
• General expo questions 
• Anything not on this list 

  
GES – For your booth 
Expresso by GES  

• Electrical 
• Carpet 
• Furniture 
• Signage 
• Labor 
• Shipping and receiving 
• General decorator questions 

  
Gaylord 
Kevin Snyder 
ksnyder@gaylordhotels.com 
+1.615.458.6877 

• General food and beverage orders (not Food Services questions) 
 
Food Services Questions 
John Merendino 
John_Merendino@PremierInc.com 
+1.717.512.2670  

• General questions about the Food Services area of the show floor 
• Other Food Services events at Breakthroughs 

  
General Conference Questions 
Breakthroughs_Conference@premierinc.com: 

• Badge and registration questions 
• Housing questions 
• Payments 
• Changes to records (contacts, addresses, etc.)  
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