
 

 Atlanta City Information and Services 
 
Railroads 
Amtrak   (800) 872-7245 
 

Airline Reservations 
AeroMexico  (800) 237-6639 
Air Canada  (888) 247-2262 
Air France   (800) 237-2747 
Air Jamaica  (800) 523-5585 
AirTran   (800) 247-8726 
American                 (800) 433-7300 
British Airways  (800) 247-9297 
Continental  (800) 525-0280 
Delta   (800) 221-1212 
Frontier   (800) 432-1359 
Georgia Skies  (877) 849-4997  
KLM   (800) 374-7747 
Korean Air   (800) 438-5000 
Lufthansa  (800) 645-3880 
Spirit Air                  (800) 772-7117 
United    (800) 241-6522 
USAirways  (800) 428-4322 
 

Consul Services 
Albania     (404) 299-6803 
Argentina   (404) 880-0805 
Australia    (404) 760-3400 
Austria    (404) 264-9858 
Bahamas                  (404) 214-0492 
Barbados   (404) 365-8353 
Belgium     (404) 659-2150 
Belize    (404) 530-9954 
Brazil    (404) 949-2400 
Canada    (404) 532-2000 
Chile    (404) 355-7923 
China    (404) 778-8818 
Columbia    (404) 254-3206 
Costa Rica   (770) 951-7025 
Cyprus    (770 934- 4705 
Czech Republic   (678) 587-9198 
Denmark                  (478) 477-8145 
Ecuador     (404) 841-2276 
El Salvador   (770) 591-4140 
Estonia    (404) 806-7757 
Finland    (404) 815-3682  
France    (404) 495-1682 
Germany                  (404) 659-4760 
Greece    (404) 261-3313 
Guatemala   (404) 320-8804 
Guyana    (240) 460-7119 
Haiti    (404) 395-4421 
Honduras   (770) 645-8881 
Hungary    (404) 954-6970 
Iceland    (678) 336-7175 
India    (404) 963-5902 
Ireland    (404) 554-4890 
Israel    (404) 487-6582 
Italy    (404) 262-0609 
Jamaica    (770) 477-1210 
Japan    (404) 240-4300 
Korea    (404) 522-1611 
Liberia    (678) 612-2192 
Liechtenstein   (478) 757-5446 
Lithuania                  (770) 992-6620 
Luxembourg   (404) 351-1548 
Mali    (404) 679-5650 
Malta    (770) 777-4646 

  Mexico    (404) 266-2233 
  Monaco    (404) 962-6465 

Namibia    (404) 264-4022 
Netherlands   (770) 390-3550 
New Zealand   (404) 745-4551 
Nicaragua                  (404) 495-7816 
Nigeria    (770) 394-6261 
Norway    (404) 923-5079 
Peru     (678) 336-7010 
Philippines   (404) 231-3856 
Poland    (404) 420-4320 
Romania     (678) 228-6682 
Senegal    (404) 614-6040 
Sierra Leone   (404) 569-0229 
Slovenia, Republic of  (404) 881-2812 
Spain    (770) 518-2406 
Sweden    (404) 695-5212 
Switzerland    (404) 870-2000 
Taiwan    (404) 870-9375 
Tanzania    (404) 766-8000 
Thailand    (404) 527-4650 
Turkey    (404) 848-9600 
United Kingdom   (404) 954-7700 
 

Handicapped Transportation 
Metropolitan Atlanta Rapid Transit Authority: All 
MARTA stations and rapid rail cars are fully accessible to 
handicapped and elderly passengers. Also, special 
MARTA L-buses have lifts for easy boarding and safety 
belts for securing wheelchairs. The one-way fare is $2.50 
and required attendants ride at no additional cost. For 
more information call: (404) 848-5000.  
 

Wheelchair Getaways, Inc. offers full service van rental 
for the disabled, and custom vans with wheelchair 
accessibility for one or two wheelchairs. For more 
information, call (770) 457-9851 or (800) 536-5518. 
 
Taxicabs 
Atlanta features 24-hour taxi service operating under the 
limited flat-rate structure. 
Checker Cab Co., (404) 351-1111 
 
Foreign Currency Exchange 
There are five currency exchange locations at Hartsfield-
Jackson Atlanta International Airport. They offer the 
following services: foreign currency, traveler’s checks, 
drafts and wires, phone cards, travel insurance, foreign 
check collection and precious metals.  
Hours: Monday – Friday, 9 a.m. to 6 p.m.; Saturday, 9 
a.m. – 1 p.m. and Sunday 2 p.m. – 6 p.m.  Locations: 
Atrium – main terminal and Concourse “E” near gates 12 
and 26 and Concourse T. Downtown offices of major 
banks offer the service Monday - Friday (9 a.m. - 4 p.m.). 
Some exchange hours vary. These banks are: Bank of 
America, Trust Company Bank and Wells Fargo. Currency 
exchange is also available at major hotels. 
 
Emergency Numbers 
Emergency Assistance: 911 
City of Atlanta: 
Police: (404) 658.6274 
Fire: (404) 546.7000 
First Aid Center at the Georgia World Congress Center: 
(404) 223-4096 



 
Emergency Numbers 

- Emergency Assistance - 911 
- City of Atlanta  

Police – 404-658-6274 
Fire – 404-546-7000 

- Ambulance (24 hrs): 
Fulton County – 404-730-7900 

 
Hospitals within close proximity to downtown 

- Emory University Hospital Midtown – 404-686-4411 
550 Peachtree Street 

- Atlanta Medical Center – Emergency Room – 404-265-4136 
Main number – 404-265-4000 
303 Parkway Drive NE 

- Grady Hospital – 404-616-1000 
80 Jesse Hill Jr. Drive SE 

- Northside Hospital – 404-851-8000 
1000 Johnson Ferry Road 

- Piedmont Hospital– 404-605-5000 
1908 Peachtree Road NW 

 
Drug Store / Pharmacy within close proximity to downtown 

- CVS, 12 Broad Street SW, 404-681-1976 
- CVS, 235 Peachtree St NE, 404-577-4054 
- Publix @ Ansley Mall, 1544 Piedmont Ave. NE, 404-724-0932 
- Publix @ Ponce, 1001 Ponce de Leon Ave. NE, 404-892-9229 
- Walgreen’s @ Piedmont, 595 Piedmont Ave. NE, 404-685-9665 

 
Medical Services / Disaster / First Aid 

- American Red Cross / Metro Atlanta Chapter, 404-876-3302 
- Children’s Healthcare of Atlanta, 404-250-5437 
- Emory Health Connection Physical Referral, 404-778-7744 
- Georgia Dental Association, 404-636-7553 
- Georgia World Congress Center First Aid, 404-223-4096 

 
Ambassador Force – 404-215-9600 
The Ambassador Force of the Downtown Improvement District will provide an escort for 
employees and residents in the District to a parking lot, MARTA station or any location in the 
District during the following hours: 

 Monday through Friday, 7:00am to 12 Midnight 

 Saturday, 8:00am to 12 Midnight 

 Sunday, 10:00am to 10:00pm 
If you need an escort, call the ADID Field Office at 404/215-9600 or www.atlantadowntown.com. 
Give your name and location to the ADID Dispatcher and a member of the Ambassador Force will 
respond. 
 
Visitor Information – 404-222-6688 
 
Atlanta Convention & Visitors Bureau Visitor Centers 

- Georgia World Congress Center, 285 Andrew Young International Blvd., NW, 404.223.4000 
- Hartsfield-Jackson International Airport, Atrium Suite 345, 404.305.8426 
 

Currency Exchange 
- American Express Travel, 3384 Peachtree Rd., Atlanta, GA 30326, 404-262-7561 
- Travelex America, 6000 N Terminal Pkwy, Atlanta, GA 30320, 404-766-2700 

 
Disability Consultants/Services 

- Sign Language Interpreting Specialists, Inc, 770-531-0700;  
TTY 770-287-9479 

 
Grocery Store (downtown) 

- Publix @ Piedmont, 595 Piedmont Ave. NE, 404-881-1750 




