020518 042600346

R-16 050917

Page 1 of 2

Refrigerated and Frozen Storage Order Form

All orders are governed by the GES Payment Policy and GES Terms & Conditions of Contract as specified in this Exhibitor Services Manual.

Discount Deadline Date:
June 22, 2018

Texas Restaurant Association Marketplace
Henry B. Gonzalez Convention Center, Halls 2 and 3
July 15 - 16, 2018

Company Name Email Phone Number Booth Number

Easy Ordering Tips:
* An authorized company representative must be present at the time of delivery to your booth to inventory the
Tipw items and to sign for receipt of items. Delivery hours may be restricted, check with the representatives at the
cold storage desk. An advance deposit is required to guarantee storage reservations.
« Itis very important to use the Specially Coded Label that is provided in this manual. This ensures perishable
items are delivered to the trailers for cold storage when they arrive.
« Shipments will be accepted beginning at 8:00 AM, Friday, July 13, 2018
» Straight Time: Monday through Friday from 8:00 AM to 4:30 PM.
« Overtime: All other times Monday through Friday. All day Saturday & Sunday.
* Double Time: All day Holidays.

Step 1. Order Storage
Storage Rates

» Minimum of 1 Skid per day. Storage charges begin on the day the shipment is received. Labor for delivery is not included.
» Please confirm delivery arrangements the day before delivery of stored material is required at the storage control center.

» A work order must be placed at the storage control center each time material is moved to or from storage. The work order must be signed by a
representative of the Exhibitor when delivery is made.

» During Show days, with the massive congestion in the aisles, it will take an additional amount of time for deliveries and it will be necessary to use a
minimum of two laborers.

Item Code |Description Rate ($) X # of Skids* X # Days PSP % Total
200515 |Storage, Refrigerated per Skid per Day 89.87 3.0 |$
200514 |Storage, Frozen per Skid per Day 89.87 3.0 |$

* Minimum of 1 Skid. We understand that your calculation is only an estimate. Invoicing will be done from actual size. Adjustments will be made
accordingly.

Step 2. Storage Details

The items to be stored will be arriving on:
Date: Time: (am)(pm)
Please describe your product:
Step 3. Order Labor for Deliveries
Item Code |Description Discount ($) Regular ($) Show Site ($) Vil(o#(grfs X #Hours| PSP% E  Total
705044 |Storage, ST 90.49 113.11 135.73 3.0 |$
705044 |Storage, OT 135.45 169.31 203.17 3.0 |$
705044 |Storage, DT 180.77 225.96 271.15 3.0 |$

Total + Tax % VIS S
Hate math? Let Expresso calculate your rates: https:/e.ges.com/042600346/labor/esm
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Page 2 of 2
Step 4. Schedule Deliveries

Starting time can be guaranteed only when labor is requested for the start of the working day. All exhibit labor scheduled at the start of the working day
will be dispatched to booth space. For all other starting times, check in at the labor desk one-half (!2) hour before time requested. Labor cancelled
without a 24 hour notice shall be charged a one (1) hour cancellation fee per worker. If Exhibitor fails to use the workers at the time confirmed, a one (1)
hour “No-Show” charge per worker will apply.

The minimum charge for labor is one (1) hour per worker. Labor thereafter is charged in half ('2) hour increments. Gratuities in any form, including cash,
gifts, or labor hours for work not actually performed are prohibited by GES. GES requires the highest standards of integrity from all employees. Please
call our confidential Always Honest hotline at 866.225.8230 to report fraudulent or unethical behavior. All rates are subject to change if necessitated by
increased labor and material costs.

Please estimate the number of workers and hours per worker needed for installation. Invoice will be calculated according to actual hours worked,
relative to the original estimate and based upon the date received. Additional labor required will be calculated and invoiced at the show site rate.

Schedule Schedule Schedule Schedule Schedule Schedule Schedule Schedule Schedule
Dates Start Time End Time Dates Start Time End Time Dates Start Time End Time
AM AM AM AM AM AM
PM PM PM PM PM PM
AM AM AM AM AM AM
PM PM PM PM PM PM
Schedule Schedule Schedule Schedule Schedule Schedule Schedule Schedule Schedule
Dates Start Time End Time Dates Start Time End Time Dates Start Time End Time
AM AM AM AM AM AM
PM PM PM PM PM PM
AM AM AM AM AM AM
PM PM PM PM PM PM

Total and Sign: Return to Fax: (866) 329-1437 « International Fax: (702) 263-1520
Please | agree in placing this order that | have
Sian X accepted GES Payment Policy and GES

g Terms & Conditions of Contract, including
authorization for GES to retain personal
information to better serve my need for GES
services at future events.

Authorized Signature

Date Total Payment s
Enclosed
Notices

Due to temporary storage conditions, temperature regulations may vary 10-20°. GES will make every attempt to store your product according to
specifications. GES assumes no liability for losses due to these conditions. Please note the following temperature regulations for storage:

Frozen Storage .........cccoceeiiiiiiiiiiiiieice approximately 0° - 20° F
(Freezers are kept at 0° F unless storing ice cream, in which case the freezers are set at -20°F.)
Refrigerated Storage ..........cccceviiviiinnnnnn approximately 35° - 40° F

You MUST have an authorized company representative present at the time of delivery to your booth to inventory the items and to sign for them.
Storage is in trailers.

Check for correct consignment instructions and advise GES of booth delivery needs before the deadline date above.

Advance Storage Reservation

Your credit card must be on file with GES to make an advance storage reservation. See “Payment & Credit Card Charge Authorization” for credit card
authorization.

Storage space is limited. Space will be guaranteed on a first come, first serve basis. Make your reservation early by completing this form, enclosing your
deposit and mailing it to the address above before the deadline date. No refrigeratedfreight will be received at the advanced warehouse.

An advance deposit is required to guarantee all storage reservations.
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Installation and Dismantling Order Form

All orders are governed by the GES Payment Policy and GES Terms & Conditions of Contract as specified in this Exhibitor Services Manual.

Texas Restaurant Association Marketplace Discount Deadline Date:
Henry B. Gonzalez Convention Center, Halls 2 and 3 June 22, 2018
July 15 - 16, 2018

Company Name Email Phone Number Booth Number

Show Site Contact Show Site Email Show Site Phone Number

Easy Ordering Tips:

Tips Please complete this form for all display labor needed. To determine if you need display labor, please read

the show site work rules carefully.

» Exhibitor may set up exhibit display if one person can accomplish the task in less than one-half (%2) hour
without the use of tools.

*  Full-time employees of an exhibiting firm may install and dismantle their own company displays. Any outside
or additional labor required is to be performed by local union personnel under contract with GES, the official
General Service Contractor, or under the guidelines established by the Rules and Regulations in this
Service Manual for Exhibitor Appointed Contractors.

* Orders placed at show site will be completed in the order in which they are received.

» Exhibitor may unpack and place merchandise.

» Don't forget to order labor for Move In and Move Out.

»  Straight Time (ST): Monday through Friday from 8:00 AM to 4:30 PM.

* Overtime (OT): All other times Monday through Friday. All day Saturday & Sunday.

*  Double Ti day Holid

Step 1. Order Labor

Item Code |Description Discount ($) Regular ($) Show Site ($) |# Workers|X #Hours| PSP % FE Total
705000 |Install & Dismantle, ST Move In 88.07 110.87 132.10 30 |$

705000 |Install & Dismantle, ST Move Out 88.07 110.87 132.10 30 |$

705000 |Install & Dismantle, OT Move In 132.36 165.45 198.54 30 |$

705000 |Install & Dismantle, OT Move Out 132.36 165.45 198.54 30 |$

705000 |Install & Dismantle, DT Move In 176.13 220.16 264.19 30 |$

705000 |Install & Dismantle, DT Move Out 176.13 220.16 264.19 30 |$

Total + Tax %

Hate math? Let Expresso calculate your rates: https:/e.ges.com/042600346/labor/esm

Step 2. Please Indicate Service
What is GES Supervision? An exhibitor chooses GES Supervised when they do not want to be present when
@ the work is completed. On most shows and services, there is a minimum surcharge for the professional
Help Ssupervision. Remember, when an exhibitor chooses this option, they do not need to schedule a date and time
for services to be completed.

Option 1 (A 35% ( $ 60.00 minimum) surcharge will be added)

(O GES Supervised (OK to proceed without exhibitor.) » Subject to terms and conditions of all GES policies, including
Please complete Key Information form terms and conditions of contract, including but not limited to sub-
click here: https://e.ges.com/042600346/laborchecklist/esm paragraph VII, b., Labor.

. 9 ini i
GES will supervise labor to: A 35% ($60.00 minimum) surcharge will be added to the labor

» Unpack and install display before Exhibitor arrival at show site. .rates above f9r this .professwnal supervision.

- Dismantle and pack the display after show closing. Location of Booth/Dimension of Booth: Use the Booth Layout Form to
represent your booth, indicate from each boundary how you would like
your booth placed.

73
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Page 2 of 2

Installation and Dismantling Order Form

All orders are governed by the GES Payment Policy and GES Terms & Conditions of Contract as specified in this Exhibitor Services Manual.

Company Name Email Phone Number Booth Number

What is Exhibitor Supervision? An exhibitor chooses Exhibitor Supervised so they are able to instruct the
laborer. The exhibitor is required to be in the booth and there are no supervision fees. Scheduling a date and
Help time is necessary for this choice.

Option 2 Move In
(O Exhibitor Supervised Schedule Schedule Schedule Number of
* Indicate workers needed for installation and dismantling Dates Start Time End Time Workers
* GES assumes no liability for loss, damage or bodily injury arising AM AM
out of the installation and/or dismantling of Exhibitor's property PM PM
by GES provided union labor. Exhibitor assumes the AM AM
responsibility and any liability arising therefrom, for the work PM PM
performed by union labor under Exhibitor's supervision. XY, XY,
Exhibitors must stay clear during movement of freight. PM PM
GES is responsible for the following type of booth:
O Pop-Up O Two Story O Custom Move Out
O Other: Schedule Schedule Schedule Number of
Please estimate the number of workers and hours per worker needed Dates Start Time End Time Workers
for installation. Invoice will be calculated according to actual hours AM AM
worked, relative to the original estimate and based upon the date PM PM
received. Additional labor required will be calculated and invoiced at AM AM
the show site rate. PM PM
AM AM
PM PM

Important InformP l Q O
Starting time can be guarant only when lab que or the start of the working day. All exhibit labor scheduled at the start of the working day

will be dispatched to booth space. For all other starting times, check in at the labor desk one-half (%) hour before time requested. Labor cancelled
without a 24 hour notice shall be charged a one (1) hour cancellation fee per worker. If Exhibitor fails to use the workers at the time confirmed, a one (1)
hour “No-Show” charge per worker will apply.

The minimum charge for labor is one (1) hour per worker. Labor thereafter is charged in half (2) hour increments. Gratuities in any form, including cash,
gifts, or labor hours for work not actually performed are prohibited by GES. GES requires the highest standards of integrity from all employees. Please
call our confidential Always Honest hotline at 866.225.8230 to report fraudulent or unethical behavior. All rates are subject to change if necessitated by
increased labor and material costs.

Total and Sign: Return to Fax: (866) 329-1437 « International Fax: (702) 263-1520

Please | agree in placing this order that | have
Sian X accepted GES Payment Policy and GES
g Terms & Conditions of Contract, including

Authorized Signature > Mt .
authorization for GES to retain personal
information to better serve my need for GES
services at future events.

Authorized Name - Please Print Date Total Payment
$
Enclosed
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Forklift Order Form

All orders are governed by the GES Payment Policy and GES Terms & Conditions of Contract as specified in this Exhibitor Services Manual.

Discount Deadline Date:

Texas Restaurant Association Marketplace
June 22, 2018

Henry B. Gonzalez Convention Center, Halls 2 and 3
July 15 - 16, 2018

Company Name Email Phone Number Booth Number

Show Site Contact Show Site Email Show Site Phone Number

020518 042600346

T-1012518

Tips

Easy Ordering Tips:

* In-booth forklift and labor may be required to assemble displays or when uncrating, positioning, and

reskidding equipment and machinery.

» A forklift is required for moving equipment and materials weighing 200 pounds or more.
« If you require a forklift, a crew will be assigned consisting of a forklift with an operator.

» Orders placed at show site will be completed in the order in which they are received.

» Don't forget to order labor for Move In and Move Out.
» Straight Time (ST): Monday through Friday from 8:00 AM to 4:30 PM.
e Overtime (OT): All other times Monday through Friday. All day Saturday & Sunday.

* Double Time (DT): All day Holidays.

Step 1. Order Labor
Forklift with Operator, Per Hour

Item Code [Description Disc¢ount ($) Regular ($) Show Site ($)| # Crews |X#Hours| PSP% |[= Total
705200 |5,000#, ST Move | 152.96 191.25 229.50 30 |$
705200 |5,000#, ST Move Qut 152.96 191.25 229.50 30 |$
705200 |5,000#, OT Move In 221.45 276.75 332.25 3.0 |$
705200 |5,000#, OT Move Out 221.45 276.75 332.25 30 |$
705200 |5,000#, DT Move In 307.46 384.25 461.25 30 |$
705200 |5,000#, DT Move Out 307.46 384.25 461.25 30 |$
Total + Tax %
Equipment with Operator, Per Hour
Item Code [ Description Discount ($) Regular ($) Show Site ($)| # Crews |X#Hours| PSP% |[= Total
705321 |Flatbed Electric Scooter, per Hour, ST Move In 24.87 31.00 37.25 3.0 |$
705321 |Flatbed Electric Scooter, per Hour, ST Move Out 24.87 31.00 37.25 3.0 |$
705321 |Flatbed Electric Scooter, per Hour, OT Move In 31.16 39.00 46.75 3.0 |$
705321 |Flatbed Electric Scooter, per Hour, OT Move Out 31.16 39.00 46.75 3.0 |$
705321 |Flatbed Electric Scooter, per Hour, DT Move In 37.34 46.75 56.00 3.0 |$
705321 |Flatbed Electric Scooter, per Hour, DT Move Out 37.34 46.75 56.00 3.0 |$
Total + Tax %
Additional Worker, Freight, Per Hour
Item Code |Description Discount ($) Regular ($) Show Site ($)| # Crews |X#Hours| PSP% |[= Total
705030 |Freight, ST Move In 90.49 113.11 135.73 30 |$
705030 |Freight, ST Move Out 90.49 113.11 135.73 30 |$
705030 |Freight, OT Move In 135.45 169.31 203.17 30 |$
705030 |Freight, OT Move Out 135.45 169.31 203.17 30 |$
705030 |Freight, DT Move In 180.77 225.96 271.15 30 |$
705030 |Freight, DT Move Out 180.77 225.96 271.15 30 |$
Total + Tax % M

Hate math? Let Expresso calculate your rates: https://e.ges.com/042600346/labor/esm

GES
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Forklift Order Form

All orders are governed by the GES Payment Policy and GES Terms & Conditions of Contract as specified in this Exhibitor Services Manual.

Company Name Email Phone Number Booth Number

Step 2. Labor Information
What is Exhibitor Supervision? An exhibitor chooses Exhibitor Supervised so they are able to instruct the
laborer. The exhibitor is required to be in the booth and there are no supervision fees. Scheduling a date and
Help time is necessary for this choice.

(O Exhibitor Supervised (Do Not Proceed) GES is responsible for the following type(s) of work:
Exhibitor will supervise. (O Uncrating (O Unskidding QO Positioning
» Indicate workers needed for installation and dismantling O Leveling O Dismantling O Recrating

*  GES assumes no liability for loss, damage or bodily injury .
arising out of the installation and/or dismantling of Exhibitor's O Reskidding
property by GES provided union labor. Exhibitor assumes the Additional labor will be assigned if necessary.
responsibility and any liability arising therefrom, for the work
performed by union labor under Exhibitor's supervision.
Exhibitors must stay clear during movement of freight.

Step 3. Schedule In Booth Forklift Labor

Starting time can be guaranteed only when labor is requested for the start of the working day. All exhibit labor scheduled at the start of the working day
will be dispatched to booth space. Confirm labor and forklifts by 2:30 PM the day before date requested. Please have a representative pick up the crew
at the labor desk and supervise the work to be done. Upon completion, the Exhibitor's representative will return the crew to the labor desk and approve
the work order. Equipment and labor cancelled without a 24 hour notice shall be charged a one (1) hour cancellation fee per worker and forklift. If
Exhibitor fails to use the workers and equipment at the time confirmed, a one (1) hour cancellation fee per worker and forklift will apply.

The minimum charge for labo

deq nt. Labor thereafter is charged in half (2) hour increments per worker and
equipment. Gratuities in any f ( olirs for work not actually performed are prohibited by GES. GES requires the highest
onfiden

standards of integrity from all | Always Honest hotline at 866.225.8230 to report fraudulent or unethical behavior.
All rates are subject to chang easedfabor arnd material costs.

Please estimate the number of workers and hours per worker needed for installation. Invoice will be calculated according to actual hours worked,
relative to the original estimate and based upon the date received. Additional labor required will be calculated and invoiced at the show site rate.

Move In
Schedule Schedule Schedule Number of Schedule Schedule Schedule Number of
Dates Start Time End Time Lifts/Workers Dates Start Time End Time Lifts/Workers
AM AM AM AM
PM PM PM PM
AM AM AM AM
PM PM PM PM
Move Out
Schedule Schedule Schedule Number of Schedule Schedule Schedule Number of
Dates Start Time End Time Lifts/Workers Dates Start Time End Time Lifts/Workers
AM AM AM AM
PM PM PM PM
AM AM AM AM
PM PM PM PM

Total and Sign: Return to Fax: (866) 329-1437 « International Fax: (702) 263-1520

Please | agree in placing this order that | have
Sian X accepted GES Payment Policy and GES
g Terms & Conditions of Contract, including

Authorized Signature > Mt .
authorization for GES to retain personal
information to better serve my need for GES
services at future events.

Authorized Name - Please Print Date Total Payment
$
Enclosed
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Hanging Sign Labor Information

All orders are governed by the GES Payment Policy and GES Terms & Conditions of Contract as specified in this Exhibitor Services Manual.

Texas Restaurant Association Marketplace
Henry B. Gonzalez Convention Center, Halls 2 and 3
July 15 - 16, 2018

Please complete and return the Hanging Sign Labor Order Form by June 22, 2018.

By sending us this information in advance you will help us assure your sign is properly assembled and installed.

Attention Exhibitors: All Hanging Signs must be pre-shipped to the GES Advanced
Warehouse location utilizing Advanced Hanging Sign Labels attached in this kit.

Attention

Hanging Signs:
GES is responsible for assembly, installation, and removal of all hanging signs.

All signs must be designed to comply with Show Organizer rules and regulations and facility limitations.

Make sure all signs, with the exception of cloth banners and signs under 100 Ibs., have structurally engineered rigging
points as well as blueprints displaying a current structural engineer’s stamp.

If your sign requires electricity, make sure it is in working order and in accordance with the National Electric Code.
Include Showsite Exhibitor contact information with the order.

Include engineer-stamped drawings with hanging instructions as well as a set of assembly instructions (placement/
orientation) with the order. GES accepts no liability.for any work completed without such instructions, when required.
Work is done at Ex m i

arising out of or rela n

_ Exhibitor.sh demnify and defend GES and Show Organizer from any claims
s @ @ tle of any sign without approved drawings.

7
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Page 1 of 4

Hanging Sign / Truss Labor Order Form

All orders are governed by the GES Payment Policy and GES Terms & Conditions of Contract as specified in this Exhibitor Services Manual.

Texas Restaurant Association Marketplace Discount Deadline Date:
Henry B. Gonzalez Convention Center, Halls 2 and 3 June 22, 2018
July 15 - 16, 2018

Company Name Email Phone Number Booth Number

Show Site Contact Show Site Email Show Site Phone Number

Easy Ordering Tips:

Tips A crew will be assigned consisting of a lift with two riggers for aerial work.
» Don't forget to order labor for Move In and Move Out.
« Straight Time (ST): Monday through Friday from 8:00 AM to 4:30 PM.
* Overtime (OT): All other times Monday through Friday. All day Saturday & Sunday.
* Double Time (DT): All day Holidays.
* GES is responsible for hanging signs under 200 Ibs. Facility hangs signs weighing over 200 Ibs.

Step 1. Order Labor
Lift with Operator, Per Hour

Item Code |Description Discount ($) Regular ($) Show Site ($) | # Crews | #Hours | PSP % Total
705300 |High Lift, ST Move In 618.00 772.50 927.00 3.0 |$
705300 |High Lift, ST Move Out 618.00 772.50 927.00 3.0 |$
705300 |High Lift, OT Mov 71.99 964.98 1,157.98 3.0 |$
705300 |High Lift, OT Mov 771.99 964.98 1,157.98 3.0 |$
705300 |High Lift, DT Move 927.52 1,159.40 1,391.28 3.0 |$
705300 |High Lift, DT Move Out 927.52 1,159.40 1,391.28 3.0 |$

Total + Tax % [EAT/M S

Sign Assembly (Non-Electrical)

Item Code |Description Discount ($) Regular ($) Show Site ($) |# Workers| #Hours | PSP % Total
705020 |Sign Assembly, ST Move In Only 88.07 110.87 132.10 3.0 |$
705020 |Sign Assembly, OT Move In Only 132.36 165.45 198.54 3.0 |$
705020 |Sign Assembly, DT Move In Only 176.13 220.16 264.19 3.0 |$

Total + Tax % AT/ S

Hate math? Let Expresso calculate your rates: https://e.ges.com/042600346/labor/esm

Hanging Sign Labels to all Hanging Sign crates and cartons.
Reminder

All Hanging Signs must be shipped to the GES Advanced Warehouse location. Exhibitor must attach Advanced

78
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Page 2 of 4

Hanging Sign / Truss Labor Order Form

All orders are governed by the GES Payment Policy and GES Terms & Conditions of Contract as specified in this Exhibitor Services Manual.

Discount Deadline Date:
June 22, 2018

Company Name Email

Phone Number Booth Number

Show Site Contact

Step 2. Please Indicate Service
Hanging Sign Options

How many signs will be hung in your booth?

(if there are multiple signs, please complete an order form for
each sign and label 1 of 3, etc)

Type of Sign
O Banner O Structural Signage
O Systems O Moss

Dimensions and Weight of Sign

Width Height

Length Total Weight Ibs
Height

Number of feet fro| o top of sign:

Must be compliant

FS I
Electrical

(Not provided by GES. These services must be ordered
through the electrical service provider)

Is your sign electrical?

O Yes O No

Show Site Email

Show Site Phone Number

Shape of Sign

O Square O Rectangle
QO Triangle QO Circle
O Serpentine QO Other

Pick Points

Number of structural pick points
Weight at each pick point
Have you submitted your structurally engineered rigging
points?
Dates Submitted

Assembly

Does your sign require assembly?

O Yes O No

If yes, GES must assemble your sign prior to hanging. See
Hanging Sign / Truss Labor Rate and Information.

Hoists
(Not provided by GES. These services must be ordered
through the facility)

Are hoists required?

O Yes O No
if yes, how many?
(O Exhibitor Owned O GES Rental

Supervision
Do you want to supervise the hanging of your sign?

O Yes O No

If yes, what date would you like the sign to be hung?

Please provide GES with a contact name and number to
discuss

Your Hanging Sign received in the advance warehouse could possibly be hung prior to your arrival only if GES has all of the required information.

Location of Sign

Use the Booth Layout Form provided in the kit to represent your booth and indicate placement of your sign. Sign Orientation must be given by

providing surrounding booth numbers.
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Hanging Sign / Truss Labor Order Form

All orders are governed by the GES Payment Policy and GES Terms & Conditions of Contract as specified in this Exhibitor Services Manual.

Discount Deadline Date:
June 22, 2018

Company Name Email Phone Number Booth Number

Show Site Contact
Truss Options
Type of Truss
O Plated (end plates) (O Spigot

Show Site Email Show Site Phone Number

Pick Points

Number of structural pick points

The weight, point loads and the load path to the ceiling
should be prepared on a .dwg format and reflected on a
scaled (Imperial Units) truss/lighting plot plan, submitted
along with this order form. A Reflective Ceiling Plot (RCP)
may be requested electronically from the installing city to
assist you in completing your drawing. GES is able to

Size of Truss

O 12" O 205"

Dimensions Truss Design

Width Length provide assistance at creating the .dwg for your truss rig at
Total Truss/Lighting Weight Ibs an additional cost. Please see example attached.
Height Assembly

GES is required to assemble your flown truss prior to

Number of feet from floor to top of sign: installation. See Step 1 of this form for rates.

Feet

- Locati fT
Must be compliant with Show Rules and Regulations. occation ot fruss

O Aerial/Flown (O Ground Supported

Electrical

Do you require an drop to a 57
O Yes ON

How much power is required for the truss?

Use the Booth Layout Form provided in the kit to represent

your booth and indicate truss location from booth

boundaries the placement of your sign. Truss Orientation

must be given by providing surrounding booth numbers.
Hoists

Are hoists required?

O Yes O No

if yes, how many?

Please provide a diagram for electrical drop and placement
with your order.

GES will automatically apply your power and labor to install
the drop on your account. See Electrical Outlet and Labor
Order Forms for rates.

(O Exhibitor Owned (O GES Rental

Exhibitor owned hoists must be certified. If asked upon on
show floor for records, exhibitor must provide within 1 hour

Truss Attachments of request.

O Audio Visual Equipment*

(O Signage/Banners

(O static Lighting

(O Dimmable/Programmable Lighting*

*Stagehand labor is required. Please refer to the Stagehand
Labor Order Form.

Please note that GES will automatically apply a motor outlet
for every hoist placed in the booth on your account.

For installations that are deemed considerably heavy, out of
the ordinary or unusual, a structural engineer stamp may be
required at GES discretion. Work is done at exhibitor's risk
and exhibitor shall indemnify and defend GES and the show
organizer from any claims and/or bodily injuries arising out
of or related to the installation of any truss without
engineered stamped drawings.

020518 042600346
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Hanging Sign / Truss Labor Order Form

All orders are governed by the GES Payment Policy and GES Terms & Conditions of Contract as specified in this Exhibitor Services Manual.

Discount Deadline Date:
June 22, 2018

Company Name Email Phone Number Booth Number

Show Site Contact Show Site Email Show Site Phone Number

Attention Exhibitors: All Hanging Signs must be pre-shipped to the GES Advanced

Warehouse location utilizing Advanced Hanging Sign Labels attached in this Kit.
Attention

Step 3. Schedule Hanging Sign Labor for Exhibitor Supervised Work

Starting time can be guaranteed only when labor is requested for the start of the working day. All exhibit labor scheduled at the start of the working day
will be dispatched to booth space. Confirm labor and equipment by 2:30 PM the day before date requested. If labor is not requested for the start of the
working day, please have a representative pick up the crew at the labor desk and supervise the work to be done. Upon completion, the Exhibitor's
representative will return the crew to the labor desk and approve the work order. Equipment and labor cancelled without a 24 hour notice shall be
charged a one (1) hour cancellation fee per worker and equipment. If Exhibitor fails to use the workers and equipment at the time confirmed, a one (1)
hour "Not Ready" charge per worker and equipment will apply.

The minimum charge for labor is one (1) hour per worker and equipment. Labor thereafter is charged in half (%) hour increments per worker and
equipment. Gratuities in any form, including cash, gifts, or labor hours for work not actually performed are prohibited by GES. GES requires the highest
standards of integrity from all employees. Please call our confidential Always Honest hotline at 866.225.8230 to report fraudulent or unethical behavior.
All rates are subject to change if necessitated by increased labor and material costs.

Please estimate the number of workers and hours per worker needed for installation. Invoice will be calculated according to actual hours worked,

relative to the original estima sed upon the date received. itional labor required will be calculated and invoiced at the show site rate.
Move In
Schedule Schedul Sc¢hedul f Schedule Schedule Schedule Number of
Dates Start Time End Time Lifts/WWorkers Dates Start Time End Time Lifts/Workers
AM AM AM AM
PM PM PM PM
AM AM AM AM
PM PM PM PM
Move Out
Schedule Schedule Schedule Number of Schedule Schedule Schedule Number of
Dates Start Time End Time Lifts/Workers Dates Start Time End Time Lifts/Workers
AM AM AM AM
PM PM PM PM
AM AM AM AM
PM PM PM PM

Total and Sign: Return to Fax: (866) 329-1437 « International Fax: (702) 263-1520

Please | agree in placing this order that | have
Sian X accepted GES Payment Policy and GES
g Terms & Conditions of Contract, including

Authorized Signature o )
authorization for GES to retain personal
information to better serve my need for GES
services at future events.

Authorized Name - Please Print Date Total Payment
$
Enclosed
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Booth Layout - Hanging Signs

All orders are governed by the GES Payment Policy and GES Terms & Conditions of Contract as specified in this Exhibitor Services Manual.

Texas Restaurant Association Marketplace Form Deadline Date:
Henry B. Gonzalez Convention Center, Halls 2 and 3 June 22, 2018
July 15 - 16, 2018

Company Name Email Phone Number Booth Number

Show Site Contact Show Site Email Show Site Phone Number

Form Tips:
» Use bold lines to indicate the outline of your exhibit space.

TIPS . fthis grid scale is too small for easy drawing return a separate sheet indicating booth layout.
* Return multiple booth layouts if necessary.

Step 1. Booth Information
Each square is feet square since my booth is feet wide by feet long.
Back Adjacent Booth or Aisle Number:
Right Side Adjacent Booth or Aisle Number:
Left Side Adjacent Booth or Aisle Number:

Front Adjacent Booth or Aisle Number:

Step 2. Draw Your Booth Layout

Front of Booth

Review and Return: Retumn to Fax: (866) 329-1437 « International Fax: (702) 263-1520
82

'GES

Chat with us http://www.ges.com/chat
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Cleaning and Porter Service Order Form

All orders are governed by the GES Payment Policy and GES Terms & Conditions of Contract as specified in this Exhibitor Services Manual.

Texas Restaurant Association Marketplace Discount Deadline Date:
Henry B. Gonzalez Convention Center, Halls 2 and 3 June 22, 2018
July 15 - 16, 2018

Company Name Email Phone Number Booth Number

Easy Ordering Tips:
* Vacuuming includes emptying your wastebasket nightly.

e L ordering Porter Service, GES will empty wastebaskets and wipe down counters at two hour intervals
during show hours only. (Vacuuming is not included. Calculate by your booth size.)
» Cost of services will be invoiced based on the total area of your booth.

Step 1. Calculate Booth Square Footage

Width X Length = Total Sq. Ft.
Step 2. Order Cleaning Services
Vacuuming
Item Code |Description Discount ($) Regular ($) Sq. Ft. b onDt)a/ys/ PSP % Total
500601 |Before Show Open Only (per sq. ft.) 0.72 1.00 1 3.0 |$
500600 |Duration of Show (per sq. ft. per day) 0.52 0.72 2 3.0 |$
500602 |Per Day (per sq. ft. per day) 0.75 1.04 3.0 |$

Total + Tax % $
Shampooing

Item Code |Description Discount ($) Regular ($) Sq. Ft. PSP % Total

501004 |Cleaning, Carpet S 0.95 1.32 3.0 |$

Total + Tax % AT/ S
Mopping and Waxing

Item Code |Description Discount ($) Regular ($) Sq. Ft. b onDt)a/ys/ PSP % Total

501002 |Cleaning, Damp Mop & Wax 1.29 1.79 3.0 |$

Total + Tax % [T/ S

Porter Service - Emptying Wastebaskets

Item Code |Description Discount ($) Regular ($) Sq. Ft. b onDt)a/ys J PSP % Total
501010 |Porter Service, 0-500 sq.ft., Per Day 133.90 186.43 3.0 |$
501010 |Porter Service, 501-1500 sq.ft., Per Day 170.98 237.93 30 |$
501010 |Porter Service, 1501-3000 sq.ft., Per Day 464.53 645.81 3.0 |$
501010 |Porter Service, 3001 sq.ft. & Up, Per Day 542.81 753.96 3.0 |$

Total + Tax % AT/ S

Step 3. List dates and times Vacuuming Per Day/Periodic Porter service is needed:

Schedule Schedule Schedule Schedule Schedule Schedule Schedule Schedule Schedule
Dates Start Time End Time Dates Start Time End Time Dates Start Time End Time
AM AM AM AM AM AM
PM PM PM PM PM PM
AM AM AM AM AM AM
PM PM PM PM PM PM

Total and Sign: Return to Fax: (866) 329-1437 « International Fax: (702) 263-1520

Please | agree in placing this order that | have
Sian X accepted GES Payment Policy and GES
g Terms & Conditions of Contract, including

Authorized Signature = e '
authorization for GES to retain personal
information to better serve my need for GES
services at future events.

Authorized Name - Please Print Date Total Payment
$
Enclosed

Cancellation Policy: Due to material and labor costs, orders cancelled before move-in begins will be charged 50% of original price. Similarly, orders cancelled after move-in
8

will be charged 100%.
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Notice of Intent to Use EAC and Policies and Procedures

All orders are governed by the GES Payment Policy and GES Terms & Conditions of Contract as specified in this Exhibitor Services Manual.

Texas Restaurant Association Marketplace Form Deadline Date:
Henry B. Gonzalez Convention Center, Halls 2 and 3 June 13, 2018
July 15 - 16, 2018

Company Name Email Phone Number Booth Number
Attention:
» This form is to be completed by the Exhibitor

Attention

An Exhibitor Appointed Contractor (EAC) is a company other than the "general or official" service provider on the show that requires access to your
booth during installation and dismantling. The EAC may only provide services in the facility that are not designated by the facility as "exclusive" to a
designated provider, or by the show organizer in a contract as an exclusive service for the "general or official" service provider or other third party.

No EAC will be allowed to work in an exhibitor’s booth if this Notice of Intent to Use EAC and Policies and Procedures form, a valid Certificate of
Insurance and the Agreement, and Rules and Regulations between GES and the EAC form is not completed by an authorized representative and
received by GES by the deadline indicated above. This Notice of Intent to Use EAC and Policies and Procedures form must be completed for every third
party (as well as any other third party ordering or requesting services from GES on behalf of exhibitor) at the above show. Multiple booths are not to be
listed on one form.

Exhibitor Appointed Contractor:

Contact Name: Cell Phone:

Street Address: Email:

City: State: Zip/Postal Code:
Office Phone: (area code ) Fax: (area code )

Description of proposed service for Exhibitor:

This form will only be accepted if it is executed by an authorized representative of the exhibiting company, and must include:
» An executed Agreement and Rules and Regulations between GES and EAC.

» A valid certificate of insurance prepared by the EAC’s insurance agent with the minimum coverages as set forth in the Agreement and Rules and
Regulations between GES and EAC.

Please
x

Authorized Cardholder's Signature

Authorized Cardholder's Name - Please Print Date

Review and Return Returnto Fax: (866) 329-1437 « International Fax: (702) 263-1520

GES shall have no liability to any party for damage or injuries caused by exhibitor or its third party agents. It is the exhibitor's responsibility to provide its
EACs with all show rules and regulations as set forth in the exhibitor space lease and the Exhibitor Services Manual. Exhibitor agrees to indemnify and
defend GES for the actions of its agents and exhibitor appointed contractors. The exhibitor agrees that it is ultimately responsible for all services in
connection with the exhibit, including freight, rentals and labor. Exhibitor agrees to be responsible for any losses, damages or injuries that are caused by
or attributed to EACs that are not covered or provided by EAC’s insurance.
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Agreement and Rules and Regulations between GES and EAC

All orders are governed by the GES Payment Policy and GES Terms & Conditions of Contract as specified in this Exhibitor Services Manual.

Texas Restaurant Association Marketplace Form Deadline Date:
Henry B. Gonzalez Convention Center, Halls 2 and 3 June 13, 2018
July 15 - 16, 2018

Company Name Email Phone Number Booth Number
Attention:
» This form is to be completed by the EAC

Attention

The undersigned Exhibitor Appointed Contractor (EAC) has been designated by an exhibitor to perform certain services for the exhibitor at the above
referenced show. In consideration of the show organizer and GES permitting the EAC to perform such services at the show, the EAC and GES hereby
agree as follows:

Rules and Regulations

1. EAC agrees to comply with all rules and regulations of the show as outlined in this agreement, the Exhibitor Services Manual, including all union
rules and regulations, and accept liability for any negligent actions.

2  EAC agrees that it must ascertain and comply with all rules and regulations of the venue, Show Management, and/or the Official Service Provider in
order to create a safe work environment. A failure to do so can result in a delay or termination of your right to continue work if the condition cannot
be corrected.

3. EAC agrees that the show site, dock and surrounding areas are active work zones and the EAC, its agents, employees and representatives are
present at their own risk. Entry into the dock area is prohibited.

4. EAC must have all business licenses and permits required by the State and City governments and the convention facility management prior to
commencing work. A certificate of insurance naming GES as an additional insured with appropriate insurance limits prepared by the EAC's
insurance agent must be submitted to GES at least 30 days prior to the first date of move-in.

5. This Agreement and Rules and Regulations between GES and EAC must be completed by an authorized representative of EAC and returned to
GES before the deadlingn

6. If the EAC fails to provid ion _required_in par hs 4 and 5 above, the exhibitor will be required to use GES for such services at
the prevailing rates set forth in i al.

7. EAC shall provide, if req nce Specialists, Inc. (GES) that it possesses applicable and current labor contracts and
must comply with all labor agreementis an AC must not commit or allow to be committed by persons in its employment any acts

that could lead to work stoppages, strikes or labor problems.

8. EAC will be responsible for all reasonable costs related to its operation, including overtime pay for stewards, restoration of exhibit space to its initial
condition, etc. Where applicable a one hour minimum labor charge will be charged at the appropriate steward rate of pay per day/per union to either
the EAC/exhibitor depending upon the billing arrangement set up with GES (based upon EAC not number of booths).

9. The show aisles and public spaces are not part of the exhibitor's booth. Therefore, EAC is required to confine all activities to the exhibit space of
the exhibitor who has given a valid order for services. Exhibitors may be charged for costs related to movement of its property if the EAC does not
contain its operations within the confines of the booth. No service desks, storage areas or other work facilities will be located anywhere in the
building. The show aisles and public space are not a part of the exhibitor's booth space and must be kept clear at all times.

10. During show hours, only EACs with exhibit badges will be permitted on the exhibit floor. No EAC will be permitted on the exhibit floor during show
hours without the proper Convention name badge supplied by the exhibiting company. EAC must furnish Show Management and GES with the
names of all on-site employees who will be working on the show floor and ensure that they have and wear identification badges at all times
necessary as determined by Show Management.

11. EAC has attached herewith certificates of insurance confirming the following required insurance:

. Commercial General Liability, including contractual liability, with limits of not less than $1,000,000 each occurrence, $2,000,000 general
aggregate and $2,000,000 products & completed operations aggregate.

. Automobile Liability with a limit of not less than $1,000,000 combined single limit - each accident.

. Workers Compensation, as required by law, with Employers Liability Limits of not less than $1,000,000 each accident, $1,000,000
disease - each employee and $1,000,000 disease - policy limit.

. Umbrella/Excess Liability with a limit of not less than $1,000,000 each occurrence/aggregate.

. All Policies (except Worker's Compensation) shall name Global Experience Specialists, Inc. (GES) (Official Service Provider), Texas
Restaurant Association Marketplace (Show Management), Texas Restaurant Association Marketplace (Show) and Henry B. Gonzalez
Convention Center (Facility) as additional insureds on a primary and non-contributory basis per the attached sample certificate of
insurance.

12. EAC agrees to indemnify, defend and hold the Show Management, the Facility and Global Experience Specialists, Inc. (GES) harmless from and
against any and all claims, lawsuits, demands, liability, costs and expenses, including reasonable attorney’s fees and court costs, arising out of
EAC'’s operations, including supervision of GES provided labor. EAC also agrees to reimburse GES for all attorney’s fees and costs incurred in
connection with any and all claims, lawsuits and counterclaims that should arise out of EAC’s failure to adhere to the terms of this agreement.

13. Solicitation of business on the show floor is strictly prohibited. If EAC attempts to provide services designated to another party as "exclusive" or is
discovered soliciting on the show floor including the distribution of official company literature, or otherwise does not comply with the rules, the
company may be removed from the show floor, and the exhibitor will not be able to use that company for the remainder of the event.

14. EAC/ exhibitor may not move freight from one booth to another booth, or to meeting rooms. GES must provide labor.

15. EAC must coordinate all of its activities with Global Experience Specialists, Inc. (GES).

16. The exhibitor or its EAC should order services required from GES and the Exhibit Hall in advance. Ordering labor or services onsite (which
contractors may not be prepared to provide immediately) may delay the set-up of your booth or force your set-up into overtime.

86
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Agreement and Rules and Regulations between GES and EAC

All orders are governed by the GES Payment Policy and GES Terms & Conditions of Contract as specified in this Exhibitor Services Manual.

Texas Restaurant Association Marketplace Form Deadline Date:
Henry B. Gonzalez Convention Center, Halls 2 and 3 June 13, 2018
July 15 - 16, 2018

Company Name Email Phone Number Booth Number

Rules and Regulations (continued)

17. The exhibitor or its EAC should take steps to protect the exhibitor and the EAC’s product in the booth by arranging for booth security and/or cages.
GES is not responsible for items left unattended on the show floor.

18. EAC agrees GES is not responsible for any items stored in empty containers. Do not store empty cartons inside of empty crates. Cartons are
returned from storage before crates so exhibitors may begin packing their product.

19. EAC/exhibitor agrees to keep "No Freight Aisles" clear at all times. If GES is required to rearrange any material situated in a clearly identified “No
Freight Aisle,” the exhibitor or the EAC depending upon the billing arrangements with GES will be charged a one hour minimum for forklift rental
and labor.

20. EAC/exhibitor agrees that all outbound freight bills should be turned into the service desk on a timely basis. Holding freight bills until late in the day
or turning in large amounts of freight bills to the GES Servicenter at one time may delay outbound truck scheduling and subsequently force your
loading out into overtime.

21. During tear down, pull all manageable structures back from aisle carpet lines. Electronics, mannequins, etc. should be placed in the center of the
booth.

22. Be aware of vehicle traffic inside and outside of the facility. All attendees should be aware of their surroundings and all individuals are solely
responsible for their own safety in parking lots, driveways, access roads and non-exhibit hall areas.

23. Label empty cartons and crates for storage as soon as they are ready. Holding back on "empties" only adds congestion to the aisles.

24. For services such as electrical, plumbing, telephone, cleaning and drayage, no service provider other than the Official Service Provider will be
approved. This regulation is necessary due to licensing, insurance and work done on equipment and facilities owned by parties other than the
exhibitor. Exhibitors shall provide only the material and equipment they own and those materials are to be used only in their exhibit space.

25. Smoking is prohibited in most facilities. Smoking shall only be allowed in designated areas.

26. This agreement is to be d under the laws of the Statg of Nevada.

Authorized Sigha

erpre
27. A faxed signature will se o] r ill d as a fully executed agreement once faxed to and received by GES.
re offEA
Please X
Sign

Authorized Cardholder's Signature

Authorized Cardholder's Name - Please Print Date

Return with Certificate of Insurance to: Global Experience Specialists, Inc. (GES), Attn: Chrissy McCann, Exhibitor

Review and Return g ice 1415 Cockrell Hill Road, Suite 300, Dallas, TX 75211

Printed Name:

Title:

Company:

Address: City: State: Zip/Postal Code:

Contact Name at Show Site:

Office Phone: Cell Phone at Show Site:

Official Use Only
Accepted by GES Authorized Representative:

X

Authorized Signature

Authorized Name - Please Print Date

87
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CERTIFICATE OF LIABILITY INSURANCE

DATE (MM/DD/YY)
01/01/18

PRODUCER

ABC Insurance Agency
1234 Broker Lane
New York, NY 10895

Fax: (212) 555-6100

Attn: Joe Agent (212) 555-6102 ext. 1234

THIS CERTIFICATE IS ISSUED AS A MATTER OF INFORMATION ONLY AND
CONFERS NO RIGHTS UPON THE CERTIFICATE HOLDER, THIS CERTIFICATE
DOES NOT AMEND, EXTEND OR ALTER THE COVERAGE AFFORDED BY THE
POLICIES BELOW.

INSUREERS AFFORDING COVERAGE

INSURED

Big Boom Company, Inc.
1234 Corporate Lane
New York, NY 10895
Attn: Joe Smith

Phone: (212) 555-5349

Fax: (212) 555-9819

INSURER A: Hartford Insurance Company of lllinois

INSURER B: Aetna Casualty & Surety Company

INSURER C: Travelers Insurance Company

INSURER D: Royal Insurance Company

INSURER E:

COVERAGES

3 '8 THE POLICIES OF INSURANCE LISTED BELOW HAVE BEEN ISSUED TO THE INSURED NAMED ABOVE FOR THE POLICY PERIOD INDICATED, NOTWITHSTANDING ANY REQUIREMENT,
TERM OF CONDITION OF ANY CONTRACT OR OTHER DOCUMENT WITH RESPECT TO WHICH THIS CERTIFICATE MAY BE ISSUED OR MAY PERTAIN, THE INSURANCE AFFORDED BY THE
POLICIES DESCRIBED HEREIN IS SUBJECT TO ALL THE TERMS, EXCLUSIONS AND CONDITIONS OF SUCH POLICIES. LIMITS SHOWN MAY HAVE BEEN REDUCED BY PAID CLAIMS.

lT.?S TYPE OF INSURANCE POLICY NUMBER POUCY('\IAE:\:I:/:SS/-Q\\{/;E DATE POLICY(EAEF;EQS;?)N DATE @ LIMITS
GENERAL LIABILITY 000P98298-Al1 01/01/18 01/01/19 EACH OCCURRENCE $1,000,000
[XI COMMERCIAL GENERAL LIABILITY FIRE DAMAGE (Any one fire) [ $ 50,000
[] CLAMSMADE  [X] OCCUR MED EXP (Any one person) $ 5,000
A | O PERSONAL & ADV INJURY | $1,000,000
O GENERAL AGGRREGATE $2,000,000
GENERAL AGGREGATE LIMIT APPLIES PER PRODUCTS-COMP/OP AGG | $2,000,000
[J poLicy [] PROJECT [] LOC
AUTOMOBILE LIABILITY SKLS-029499S 01/01/18 01/01/19 COMBINED SINGLE LIMIT | $1,000,000
X ANY AUTO (Ea accident)
[J ALL OWNED AUTOS BODILY INJURY $
B [] SCHEDULED AUTOS (Per person)
X HIRED AUTOS BODILY INJURY $
[XI NON-OWNED AUTO (Per accident)
O $
O
GARAGE LIAl CIDENT
[ ANY A DTHER THAN $
O AUTO ONLY: $
UMBRELLA/EXCESS LIABILITY XL1234567 01/01/18 01/01/19 EACH OCCURRENCE $1,000,000
[X] OCCUR [] CLAIMS MADE AGGREGATE $1,000,000
A $
[] DEDUCTIBLE $
[J] RETENTION $ $
WORKERS COMPENSATION AND A4145-SS-PJ37 01/01/18 01/01/19 X | WestmL |OTHER
c EMPLOYERS' LIABILITY E.L. EACH ACCIDENT $1,000,000
E.L. DISEASE-EA EMPLOYEE | $1,000,000
E.L. DISEASE -POLICY LIMIT | $1,000,000
D OTHER Each Occurrence &
Aggregate

San Antonio.

DESCRIPTION OF OPERATIONS/LOCATIONS/VEHICLES/EXCLUSIONS ADDED BY ENDORSEMENT/SPECIAL PROVISIONS

Global Experience Specialists, Inc. (GES) (Official Service Provider), Texas Restaurant Association Marketplace (Show Management), Henry B. Gonzalez Convention Center (Facility), and Texas
5 Restaurant Association Marketplace (Show) are hereby named as additional insured, except for Workers’ Compensation. Global Experience Specialists, Inc. (GES) and/or the consignor are
included as Loss Payee. The insurance provided for the benefit of Global Experience Specialists, Inc. (GES), shall be primary insurance as respects any claim, loss, or liability, arising out of the
Named Insured’s operations for which the Named Insured is liable. Any other insurance maintained by GES shall be excess and non-contributory. Show date(s) are: July 15 - 16, 2018 at city of

CERTIFICATE HOLDER

|X | ADDITIONAL INSURED; INSURER LETTER: X

CANCELLATION

Exhibitor Services
1415 Cockrell Hill Road, Suite 300
Dallas, TX 75211

Global Experience Specialists, Inc. (GES)

SHOULD ANY OF THE ABOVE DESCRIBED POLICIES BE CANCELLED BEFORE THE
EXPIRATION DATE THEREOF, THE ISSUING COMPANY WILL ENDEAVOR TO MAIL 30
DAYS WRITTEN NOTICE TO THE CERTIFICATE HOLDER NAMED TO THE LEFT, BUT
FAILURE TO DO SO SHALL IMPOSE NO OBLIGATION OR LIABILITY OF ANY KIND UPON
THE INSURER, ITS AGENTS OF REPRESENTATIONS

AUTHORIZED REPRESENTATIVE

1. Producer: Insurance Agent / Broker who issues certificate.

2. Name of Insured: Must be the legal name of contracting party.

3. Types of Insurance: Must include types required by contract. See General

Information form in this Exhibitor Services Manual.

4. Form of Coverage: Must be "occurrence" form of coverage.

5. Name of Additional Insureds: Global Experience Specialists, Inc. (GES)
(Official Service Provider), Texas Restaurant Association Marketplace
(Show Management), Texas Restaurant Association Marketplace (Show)
and Henry B. Gonzalez Convention Center (Facility) as additional insureds

on a primary and non-contributory basis.

6. Certificate Holder: Must be Global Experience Specialists, Inc. (GES)

7. Policy Effective Date: Must be prior to or coincidental with the first
day of Exhibitor Move-In.

8. Policy Expiration Date: Must be on or after the last day of Exhibitor
Move-Out.

9. Limits of Insurance: Must be the same or greater than required by
contract. See #11 on Agreement and Rules and Regulations between
GES and EAC.

10. Authorized Representative: Must be signed (not stamped) by an
authorized representative of Producer.
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Show Site Work Rules

All orders are governed by the GES Payment Policy and GES Terms & Conditions of Contract as specified in this Exhibitor Services Manual.

Texas Restaurant Association Marketplace
Henry B. Gonzalez Convention Center, Halls 2 and 3
July 15 - 16, 2018

Union Information

To assist you in planning your participation in your show, we are certain you will appreciate knowing in advance that union labor will be required for
certain aspects of your exhibit handling. To help you understand the jurisdiction that the various unions have in the State of Texas, we ask that you
read the following information. IATSE Local 76 / Teamsters Local 657

Teamster Labor

Global Experience Specialists, Inc. (GES) will provide members from the Teamsters union as needed, who have jurisdiction for all material handling
within the boundaries of the convention facility. They unload all trucks or vehicles, deliver the material to your booth and remove and reload materials
at the close of the show.

Exhibitors may hand carry what one person can carry in one trip, provided they do not use any material handling equipment, such as
forklifts, flatbeds, dollies, etc. GES Representatives will have sole responsibility in determining the loading and unloading procedures on
the dock of the respective facilities.

Installation and Dismantle Labor

Global Experience Specialists, Inc. (GES) will provide Display union personnel to provide labor for the installation and dismantling of your exhibit. Full-
time, bona fide, employees of the exhibiting companies are allowed to set their own exhibits without assistance from this union. Any labor services that
may be required beyond what your regular full-time employees can provide must be rendered by union labor. Labor can be ordered in advance by
returning the enclosed labor form, or on show site at the GES Servicenter.

Electrical Labor

Electrical labor includes wirin ups, interconnections, electrical signs, video taping, camera operations, (including audio and lighting), and
television and VCR connecti of anything using electricity as a source of power is the responsibility of union
personnel. The specific contrz facility, or an established contractor chosen by Show Management. Please check
this kit for information regardifg the installati S y electrical needs you may have.

Plumbing

This area is also covered by the respective facility, or an established contractor chosen by Show Management. Responsibilities for all plumbing
supplies, to include air, water, waste and venting are covered by union personnel. The specific contractor is chosen either by the respective facility, or
an established contractor chosen by the Show Management. Please check this kit for information regarding the installation and dismantling of any
plumbing needs you may have.

If you encounter any difficulty with any laborer, or if you are not satisfied with the work performed, please bring this issue to the attention of the Show
Manager or the GES Servicenter staff. Please refrain from voicing complaints directly to the craft personnel.

The personnel in charge of your exhibit should carefully inspect and sign all Work Order forms. If there are any questions about an item on your
invoice, please bring the invoice to the appropriate GES Servicenter personnel, and discuss it with the personnel in charge.

Gratuities
Our work rules prohibit the solicitation or acceptance of tips in cash, product or gifts in kind by any employee (union or non-union). Our employees are
paid appropriate wages denoting professional status, therefore tipping of any kind is not allowed.

Work Zone
Customer acknowledges that the show site and surrounding areas are active work zones. Customer, its agents, employees and representatives are
present at their own risk.

Always Honest Hotline
GES requires the highest standards of integrity from all employees. Please call our confidential Always Honest Hotline at (866) 225-8230 to report
fraudulent or unethical behavior.
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Fire Extinguisher Order Form

All orders are governed by the GES Payment Policy and GES Terms & Conditions of Contract as specified in this Exhibitor Services Manual.

Texas Restaurant Association Marketplace Discount Deadline Date:
Henry B. Gonzalez Convention Center, Halls 2 and 3 June 22, 2018
July 15 - 16, 2018

Company Name Email Phone Number Booth Number

Easy Ordering Tips:
« Exhibitors using any heat source within their booth space are required to have a 10# ABC fire extinguisher
Tips in their booth space at all times.

» Exhibitors using or displaying equipment which requires heated oil or grease for purposes of cooking within
their booth space are required to have a Type K fire extinguisher in their booth space at all times.

« Exhibitors are required to comply with all Fire Code Regulations in the City of San Antonio. Please refer to
the regulations found in this service manual. Please place orders prior to show site, as inventories will be
limited. Prices listed are for purchase only.

* Fire Extinguishers will not be pre-delivered to your booth space. They are available at the Servicenter
anytime during exhibitor move-in hours.

Fire Extinguisher

Item Code Description Discount ($) Regular ($) Qty PSP % Total
703033 |Fire Extinguisher, ABC, 10# 83.17 108.41 30 |$
703044 |Fire Extinguisher, K, 20# 321.62 418.44 30 |$

Total + Tax % $
Total and Sign: Return to Fax: (866) 329-1437 « International Fax: (702) 263-1520

Please X | agree in placing this order that | have
Sign accepted GES Payment Policy and
GES Terms & Conditions of Contract,

Authorized Signature

including authorization for GES to
retain personal information to better
Authorized Name - Please Print Date serve my need for GES services at
future events.

Total Payment $
Enclosed
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Stop. Think. Safety.

All orders are governed by the GES Payment Policy and GES Terms & Conditions of Contract as specified in this Exhibitor Services Manual.

Texas Restaurant Association Marketplace
Henry B. Gonzalez Convention Center, Halls 2 and 3
July 15 - 16, 2018

Safety is very important for everyone working in the Exhibit Hall.

GES values safety throughout our organization and demonstrates it in the work we perform. By following the
Salety safety guidelines below you will be doing your part in creating a safe work environment.

Safety Guidelines:
* Only authorized personnel and employees allowed, all others are prohibited.

» This is an active work zone.

» All exhibitors and attendees enter at their own risk. Do not enter the dock/yard areas.
» Stay clear of heavy machinery.

* Never stand on furniture.

*  Wear closed toe shoes.

* Clean up or report spills.

* Keep aisles free and clear of any and all debris.
* Practice good housekeeping.

» Check electrical cords for damage.

* Protect valuables at ite.

* Report any fires im y.

If you notice anything unsafe please contact a GES employee immediately.
No individuals under the age of 18 are permitted on the show floor at any time. Show sites during these times are similar

to a construction zone and considered to be hazardous. OSHA regulations prohibit minors from being present in a
hazardous work environment.
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Fire Regulations

All orders are governed by the GES Payment Policy and GES Terms & Conditions of Contract as specified in this Exhibitor Services Manual.

Texas Restaurant Association Marketplace
Henry B. Gonzalez Convention Center, Halls 2 and 3
July 15 - 16, 2018

The information contained in this brief outline does not
by any means cover completely the ordinances and
regulations contained in the San Antonio Fire Code,
but it does provide the basic rules governing
concessions, exhibits and shows in any building open
to the public:

1. All curtains, drapes or decorations must be non-
combustible or flameproof.

2. Any merchandise or material attached to the
drapes or table skirts must be non-combustible or
flameproofed.

3. Fire extinguishing equipment needs will be
determined by the fire marshal and any such
equipment must remain visible and accessible.

4. Automotive vehicles and equipment may be
displayed if:

a. Thereis not m n allens o e
minimum amouftfor positio @
. Fuel tanks are'focked or seal€d.

b

c. Battery cables are disconnected.

d. Ignition keys are moved at display location.
e

Vehicle operation is limited to brief parade type
displays specifically approved by the fire
marshal.

5. The storage of combustible shipping containers
must be confined to the areas approved by the fire
marshal.

6. The use, display or storage of LPG, flammable
liquid for flammable gas must be approved by the
fire marshal in writing.

7. NO SMOKING BY ORDER OF THE FIRE
MARSHAL signs must be posted and maintained in
areas so designated by the fire marshal; where
smoking is allowed, non-combustible ashtrays must
be provided.

8. The use of open flames, burning or smoke-emitting
materials as part of an act, display or show is
prohibited.

Chat with us http://www.ges.com/chat

Page 1 of 1

9. Combustible waste is to be collected as it
accumulates and be stored in non-combustible
covered containers which are emptied at least
once a day.

10. The use of welding and cutting equipment for
demonstration purposes must be by permit from
the fire marshal.

11. The use of compressed gas cylinders must be
approved by the fire marshal and cylinders must
be firmly secured in an upright position.

12. All commercial type cooking appliances shall be
equipped with ventilation hoods and approved
automatic extinguishing systems. All other cooking
devices shall have adequate separation from
combustible materials by spacing or
noncombustible shielding.

13. The use of any gas fired appliances must be
approved by the fire marshal; the use of
salamander stoves is prohibited.

14. Sawdust and shaving shall be kept flameproofed.

15. The storage of hay and straw must be approved
by the fire marshal.

16. Electrical equipment must be installed, operated
and maintained in manner which does not create a
hazard to life of property.

17. Submit plans to the fire marshal before erecting a
structure as a display inside an exhibit building
unless the decorative and construction materials
are non-combustible or flameproof.

These are Basic Rules and every exhibit must comply
prior to scheduled opening.
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Operation of All Mechanical Lifts

All orders are governed by the GES Payment Policy and GES Terms & Conditions of Contract as specified in this Exhibitor Services Manual.

Texas Restaurant Association Marketplace
Henry B. Gonzalez Convention Center, Halls 2 and 3
July 15 - 16, 2018

i

N ey
[ TI5

= |

[B Attention all exhibitors:

The operation or use of all motorized equipment for installation of booth structures or signs is not permitted

Attention |,\, oy hibitors or their appointed contractors.

* The oper iz echanical equipment, including mechanical scooters and carts, is not
permitted By exhibitors contractors for material handling. The use or prohibition of
motorized'scootersiis ¢ e d/Subject to the facility's rules, regulations and guidelines.

« All lifts, scooters, pallet jacks, dollies and manpower must be provided by the official service provider.

» Scooters and carts may only be used by the individuals to whom the scooters and carts are issued. GES
equipment is for use by GES employees only. Please do not take it for your use.

Work Zone

:

Safety

Chat with us http://www.ges.com/chat

Customer acknowledges that the show site and surrounding areas are active work zones. Customer, its
agents, employees and representatives are present on the show floor at their own risk.

Thank you for your complete cooperation.
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GES Payment Policy

All orders are governed by the GES Payment Policy and GES Terms & Conditions of Contract as specified in this Exhibitor Services Manual.

Texas Restaurant Association Marketplace
Henry B. Gonzalez Convention Center, Halls 2 and 3
July 15 - 16, 2018

Payment for Services

GES requires payment in full at the time services are ordered. Further, GES requires that you provide a credit card authorization with your initial order.
For your convenience, we will use this authorization to charge your account for services, which may include labor, material handling, or any applicable
fuel or energy surcharges.

Discount Prices

To qualify for discount pricing, orders must be received with payment on or before the discount price deadline(s).
Method of Payment
GES accepts MasterCard, Visa, American Express, check and bank ACH/Wire transfer.

Purchase orders are not considered payment. All payments must be made in U.S. funds drawn on a U.S. Bank. Exhibitors will be charged a $50.00 fee
for returned NSF checks.

Third Party Billing

Each exhibiting firm is ultimately responsible for all charges incurred on its behalf. GES reserves the right to institute collection action against the
exhibitor if the authorized third party does not pay. See Third Party Billing Request form.

Tax Exempt

If you are tax exempt in the s icl wi exhibiti
above information to the GES this s
Taxes vary by location and willbe added|fo yo e

Adjustments and Cancellations

ust provide a Sales Tax Exemption Certificate for that state. Please send the

o not submit your tax exempt certificate prior to the deadline.

No adjustments to invoices will be made after the close of the show.

Please refer to the individual forms for labor and furnishings for cancellation fees. All orders cancelled by the Exhibitor or due to the cancellation of an
event or their non-participation may be subject to cancellation fees equal to 50% - 100% of the total order, based upon the status of move-in, work
performed and/or GES set-up costs or expenses.

A minimum non-refundable deposit of $25.00 will be applied towards the invoice, unless there is a cancellation of your order. Additionally, GES retains
the right to implement/assess a fuel or energy surcharge on all services as necessary based upon market conditions.

Chat with us http://www.ges.com/chat
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GES Terms and Conditions of Contract

All orders are governed by the GES Payment Policy and GES Terms & Conditions of Contract as specified in this Exhibitor Services Manual.

Texas Restaurant Association Marketplace
Henry B. Gonzalez Convention Center, Halls 2 and 3
July 15 - 16, 2018

GES Terms & Conditions are subject to change at GES' sole discretion without notice to any parties.

I. Definitions

GES: Global Experience Specialists, Inc., is hereinafter referred to as GES and/or GES Logistics, and/or Trade Show Electrical (a/k/a TSE) and/or
Trade Show Rigging (a/k/a TSR) and their employees; Agents: GES' agents, sub-contractors, carriers, and the agents of each; Customer: Exhibitor or
other party requesting Services from GES; Goods: Exhibits, property, and commodities of any type for which GES is requested to perform Services;
Carrier: Motor carrier, van line, air carrier, or air or surface freight forwarder; Shipper: Party who tenders Goods to Carrier for transportation; Cold
Storage: Holding of Goods in a climate controlled area; Accessible Storage: Holding of Goods in an area from which Goods may be removed during
shows; Services: Warehousing, transportation, drayage, un-supervised labor, supervised labor and/or related services; Show Site: The venue or place
where an exposition or event takes place; Supervised Labor (OK To Proceed): Union labor that is provided to a Customer to install or dismantle a
booth or exhibit space, and is supervised and/or directed by GES; Un-Supervised Labor (Do Not Proceed): Union labor that is provided to a Customer
to install or dismantle a booth or exhibit space and pursuant to Customer's election is not supervised and/or directed by GES. Customer assumes the
responsibility and any liability arising therefrom, for the work of union labor when Customer elects to use un-supervised labor.

Il. Scope

These Terms and Conditions shall be binding upon Customer, GES, and their respective Agents and representatives, including but not limited to
Customer contracted labor such as Customer Appointed Contractors and Installation and Dismantle Companies, and any other party with an interest in
the Goods. Each shall have the benefit of and be bound by all provisions stated herein, including but not limited to time limits and limitations of liability.

I1l. Customer ODblj

ns
a. Payment for services. Cu al ic paidh charges for services performed by GES or Agents. Customer authorizes GES to charge
its credit card directly for services rendered o er's behalf after departure, by placing an order on-line, via fax, phone or through a work order on
site.
b. Credit Terms. All charges are due before Services are performed unless other arrangements have been made in advance. GES has the right to
require prepayment or guarantee of the charges at the time of request for Services. A failure to pay timely will result in Customer having to pay in cash
in advance for future services. GES retains its right to hold Customer Goods for non-payment. If a credit card is provided to GES, GES is authorized
to bill to such credit card any unpaid charges for services provided to Customer, including charges for return shipping. Any charges not paid within 30
days of delivery will be subject to interest at 1 2% per month until paid.

IV. Mutual Obligation Indemnification

a. Customer to GES: Customer shall defend, hold harmless and indemnify GES from and against any claims, lawsuits, demands, liability, costs and
expenses, including reasonable attorney's fees and court costs, resulting from any injury to or death of persons, or damage to property other than
Goods, relating to or arising from performance of Services herein. Customer agrees to indemnify and hold GES harmless for any and all acts of its
representatives and agents, including but not limited to Customer Appointed Contractors and Installation and Dismantle Companies, any subtenant or
other user of its space or any agents or employees engaged in business on behalf of Customer or present at Customer's invitation, including
supervision of labor secured through GES. Customer's obligations under this provision shall not apply to GES' own negligence and/or willful
misconduct. Customer acknowledges that the show site is an active work zone and customer, its agents, employees and representatives are present at
their own risk.

b. GES to Customer: To the extent of GES' own negligence and/or willful misconduct, and subject to the limitations of liability below, GES shall defend,
hold harmless and indemnify Customer from and against any claims, lawsuits, demands, liability, costs and expenses, including reasonable attorney's
fees and court costs, resulting from any injury to or death of persons, or damage to property other than Goods. GES' obligations under this provision
shall not apply to claims for bodily injury arising a) from Customer's presence in areas which have been marked as “off limits to exhibitors”; and b) when
exhibitors are present in the facility prior or subsequent to the effective dates or hours of Exhibitor's space lease with show management.

V. Disclaimer and Limitation of Liability

Under no circumstances will any party be liable for special, incidental, consequential indirect or punitive damages, including but not limited to loss of
profits or income. GES shall be liable, subject to the limitations contained herein, for loss or damage to goods only if such loss or damage is caused by
the direct negligence or willful misconduct of GES. Claims presented for loss or damage arising out of incidents referenced in section VI herein will be
denied.

Chat with us http://www.ges.com/chat
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VI. No Liability for Loss or Damage to Goods

a. Condition of Goods: GES shall not be liable for damage, loss, or delay to uncrated freight, freight improperly packed, glass breakage or concealed
damage. GES shall not be liable for ordinary wear and tear in handling of Goods or for damage to shrink wrapped Goods. All Goods shall be able to
withstand handling by heavy equipment, including but not limited to forklifts, cranes, or dollies. It is the Customer's responsibility to ensure that Goods
are packaged correctly prior to shipment or movement on or off the Show floor.

b. Receipt of Goods: GES shall not be liable for Goods received without receipts, freight bills, or specified piece count on receipts or freight bills, or for
bulk shipments (i.e., UPS, air freight, or van lines). Such Goods shall be delivered to booth without the guarantee of piece count or condition.

c. Force Majeure: GES shall not be liable for loss or damage that results from Acts of God, weather conditions, act or default of Customer, shipper, or
the owner of the Goods, inherent nature of the Goods, public enemy, public authority, labor disputes, and acts of terrorism or war.

d. Cold Storage. Goods requiring cold storage are stored at Customer's own risk. GES assumes no liability or responsibility for Cold Storage.

e. Accessible Storage: GES assumes no liability for loss or damage to Goods while in Accessible Storage. Storage charges are for the use of space
and are not a form of insurance, or a guarantee of security.

f. Unattended Goods: GES assumes no liability for loss or damage to unattended Goods received at Show Site at any time from the point of receipt of
inbound Goods until the loading of the outbound Goods, including the entire term of the respective show or exhibition. Customer is responsible for
insuring its own Goods for any and all risk of loss.

g. Empty Storage: GES assumes no liability for loss or damage to Goods or crates, or the contents therein, while containers are in Empty Storage. Itis
Customer's sole responsibility to affix the appropriate labels available at the GES Service Desk for empty container storage, and ensures that any pre-
existing empty labels are removed.

h. Forced Freight: GES is not liable for Customer Goods left on the show floor after the show closing deadline, with or without a Material Handling
Services/Straight Bill of Lading signed by Customer. It is Customer's responsibility to complete accurate paperwork for shipping and to ensure
Customer Goods are properly labeled. If Customer Goods remain on the floor after the show closing deadline, GES has the right to remove the
Customer Goods. GES is authorized by Customer to proceed in the manner chosen by Customer on the Order of Material Handling Services/Straight
Bill of Lading, if one has been completed, or otherwise to ship Customer Goods at the discretion of GES and at Customer's expense. GES shall incur
no liability for such shipment. GES retains the right to dispose of Customer Goods without liability if left on the show floor unattended, without labels or
not correctly labeled.

i. Concealed Damage: GES shall not be liable for concealed loss or damage including but not limited to; glass, electronic equipment, prototypes,
original art, uncrated Goods, or improperly packaged or labeled Goods.

j. Unattended Booth: GES shall not be liable for any loss or damage occurring while the Goods are unattended in Customer's booth at any time,
including, but not limited to, the time the Goods are delivered to the dock until the time the Goods are received by Customer's chosen carrier. All
Material Handling Forms and/or Straight Bills of Lading covering outgoing Goods submitted to GES will be checked at the time of pickup from the booth
and corrections to the count or condition will be documented where discrepancies exist.

k. Hanging items from Booth: Customer shall not hang any articles, merchandise, product, advertisements, or other similar items from GES supplied
booth materials (this includes BUtigtot limited to GES panels or pife and drape), utilized in Customer's own booth set up or in areas occupied by the
show organizer or third partiés. If Customemdoesshang anyprohibited items, Customer alone shall be held liable for any damages, costs, actions or
injuries resulting from the hangimgeesuch itemi(s). GES shall have no liability for any damages, costs, actions or injuries arising out of Customer's
failure to comply with this provision.

VIl. Measure of Damage

a. Sole Relief: If found liable for any loss, GES' sole and exclusive maximum liability for loss or damage to Customer's Goods is limited to $.50 (USD)
per pound with a maximum liability of $100.00 (USD) per container, or $1,500.00 (USD) per shipment whichever is less.

b. Labor: GES assumes no liability for loss, damage, or bodily injury arising out of Customer's supervision of GES provided union labor. If GES
supervises labor for a fee, GES shall be liable only for actions or claims arising out of its negligent supervision. Such liability shall be limited to the cost
to Customer of the supervised labor or the depreciated value of the Goods, whichever is less. If Customer elects to use unsupervised labor, then
Customer assumes all liability for the actions or claims that arise out of such work, including but not limited to loss, damage or bodily injury and shall
provide GES and show management with an indemnity, including defense costs, for any claims that result from Customers' supervision or failure to
supervise assigned labor.

VIIl. Miscellaneous

a. Insurance. GES is not an insurance company and does not offer or provide insurance. It is the obligation of Customer to ensure Goods are insured at
all times. Loss or theft of the Goods in storage or in transit to and from the show and or while on the show floor is the sole responsibility of Customer.
GES recommends Customer arrange for all Risk Coverage.

b. Notice of Loss or Damage: In order to have a valid claim, notice of loss or damage to Goods must be given to GES or its agent within 24 hours of
occurrence (as evidenced in an Incident Report completed at Show Site by GES) or delivery of outbound Goods.

c. Filing of Claim: Any claim for loss or damage to Goods must be in writing, containing facts sufficient to identify the Goods, asserting liability for
alleged loss or damage, and making claim for the payment of a specified or determinable amount of money. Such claim must be filed with the
appropriate party within the time limits specified herein. Damage reports, incident reports, inspection reports, notations of shortage or damage on freight
bills or other documents, do not constitute filing of a claim.

Claims for Goods alleged to be lost, stolen or damaged at the Show Site must be received in writing by GES within thirty (30) days after the close of the
show. Claims for Goods alleged to be lost or damaged during transit must be received by the responsible party within nine (9) months of date of
delivery of Goods. GES Logistics subcontracts the movement of Goods to third party carriers. Claims for damage in transit should be made directly with
your carrier as shown on the Material Handling form/ Bill of Lading.

In the event of a dispute with GES, Customer will not withhold payment or any amount due GES for Services as an offset against the amount of the
alleged loss or damage. Customer agrees to pay GES prior to the close of the show for all such charges and further agrees that any claim Customer
may have against GES shall be pursued independently by Customer as a separate action to be resolved on its own merits. GES retains the right to
pursue collection on amounts owed after show close, without regard to any amount alleged to be owed for damage, or loss.

d. Filing of Suit: Any action at law regarding loss or damage to Goods must be filed within one (1) year of the date of declination of any part of a claim
(logistics claims excluded).

Chat with us http://www.ges.com/chat
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IX. Jurisdiction, Choice of Forum

These Terms and Conditions of Contract shall be governed by and construed in accordance with the applicable laws of the United States or,
alternatively, and depending on jurisdiction, the laws of the State of Nevada. The parties hereby submit to jurisdiction and venue in the United States
Federal District Court of Nevada, or as applicable depending upon jurisdiction, the County Circuit Court in Clark County, Nevada.

X. Advanced Warehousing/Temporary Storage/Long Term Storage

All terms and conditions relative to Advanced Warehousing/Temporary Storage/Long Term Storage are contained in separate agreements titled
“Storage Agreement.” In the event that a Storage Agreement is not executed between the parties, the following shall apply with respect to GES' liability
for Customer Goods. The responsibility of GES with respect to Customer Goods is limited to the exercise of ordinary care and diligence in handling and
storing of Customer Goods. GES shall be liable only for loss or damage to Goods caused by GES' sole negligence. GES' liability is limited to $.60
(USD) per pound with a maximum liability of $100.00 (USD) per container, or $1,500.00 (USD) per shipment whichever is less. In case of partial loss or
damage, the maximum liability shall be prorated based on weight. GES is not responsible for any loss or damage to Goods caused by, but not limited
to fire, theft, the elements, vandalism, moisture, vermin, mechanical breakdown or failure, freezing or changes in temperature, as well as any other
causes beyond GES' immediate control. GES is not responsible for the marring, scratching or breakage of glass or other fragile items. GES is not
liable for the mechanical functions of instruments or appliances even if such articles are packed or unpacked by GES. In no event shall GES be liable
for special, incidental, indirect or consequential damages, including business loss of any kind, resulting from any damage to or loss of the Goods or
from any act or failure to act. Customer pays storage fees or costs for advance warehousing for use of the space only. There is no guarantee of security
or representations made by GES as to appropriateness of the conditions for Customer Goods. The risk of loss remains Customer's alone and GES
recommends the Customer carry and maintain insurance in amounts sufficient to cover its risk.

Xl. Personal Data

Customer authorizes GES to use personal information (“PI”) submitted to GES in connection with the Show as follows: (a) GES stores, processes and
transmits credit card information only in compliance with Payment Card Industry Data Security Standards security requirements; (b) GES stores credit
card information through its expiration date to better serve Customer’s future event needs, unless Customer instructs GES to delete it earlier; (c) GES
uses Pl only as necessary to administer orders for the Show but otherwise does not disclose Pl without either Customer’s express authorization or a
mandatory legal requirement; (d) GES retains PI of Customer’s primary contacts (including name and email) on an ongoing basis to better serve
Customer’s future event needs until either GES’ Privacy Policy requires or Customer instructs GES to delete it; and (e) GES securely stores Pl including
credit card information on servers located in the United States. GES protects Pl with technical, organizational and other safeguards in conformity with
applicable data protection la |ng without limitation, privacyaws of European Union countries. If Customer provides GES with PI of a European
Union resident, then Custom

Chat with us http://www.ges.com/chat
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