
GENERAL INFORMATION
You may find the following list of recommended services helpful when making plans for SEMICON West. If you
are planning to use a non-official contractor, be sure to let Show Management know by completing the Exhibitor
Designated Contractor (EDC) information from within your eBooth/Exhibitor Console. 

Audio & Visual
Event Technology Services (ETS)
PO Box 3432
Coppell, TX 75019
Tel:       +1.972.756.0100
Fax:      +1.972.756.0123
Email:    exhibits@ets-av.com        
Web:     www.ets-av.com/orders

Convention & Visitors Bureau
San Francisco Travel Association
One Front Street, Suite 2900
San Francisco, CA 94111
Tel:     +1.415.974.6900
Fax:    +1.415.227.2602
Web:   http://www.sftravel.com/

Furniture
GES 
Monday- Friday 6:00AM – 4:00 PM PST
Tel (US):         +1.800.475.2098
Tel (Intl):        +1.702.515.5970
Email:             Nationalservicenter@ges.com
Live Chat:       https://www.ges.com/contact-ges 

Hotel Reservation
Convention Management Resources (CMR) 
Tel (toll free):      +1.800.421.2499 
Tel (outside US): +1.415.979.2287  
Email:                   SEMI-DACsupport@cmrus.com 
Web:                    Housing Website
Support Center:  https://semi-dac.cmrushelp.com/s/ 

Insurance
Rainprotection Insurance
Tel:         +1.800.528.7975
Email:     Sales@rainprotection.net                 
Web:      www.rainprotection.net
 

Labor
GES 
Monday- Friday 6:00AM – 4:00 PM PST
Tel (US): +1.800.475.2098
Tel (Intl): +1.702.515.5970
Email: Nationalservicenter@ges.com
Live Chat: https://www.ges.com/contact-ges 

Scootaround Mobility Solutions
130 South Knott Avenue
Anaheim, CA 92804
Tel (toll free):     +1.888.441.7575
Email:     info@scootaround.com
Web:      www.scootaround.com  

Shipping - Domestic
GES Logistics
Monday- Friday 6:00AM – 4:00 PM PST
Tel:    +1.888.454.4437
Live Chat: https://www.ges.com/exhibits/exhibitor-
services/exhibition-transportation-tools

Shipping - Domestic Air
EAX Worldwide
Tel (toll free):     +1.800.255.5584
Tel (Main):           +1.619.668.1560
Email:   info@eaxww.com

Shipping - Domestic Van Lines
Legacy Transportation Services, Inc.
935 McLaughlin Ave.
San Jose, CA 95122
Tel:         +1.800.827.0990
Tel:         +1.408.294.9800
Email:     reqi@legacytsi.com                            
Web:      www.legacytsi.com
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Shipping - International (Import Services)
TWI Group
 4480 South Pecos Road
Las Vegas, NV 89121
Tel:        +1.702.706.0405
Fax:       +1.702.691.9045
Web:      https://www.twigroup.com/

Transportation (Airport Shuttle)
SuperShuttle
160 South Linden Avenue, Suite 300
South San Francisco, CA 94080
Tel (toll free):     +1.800.258.3826
Web:
https://www.supershuttle.com/locations/sanfrancisco-
sfo/

Translation Services
JLS Language Corporation
135 Willow Road
 Menlo Park, CA 94025
 Tel:        +1.650.321.9832
 Email:    info@jls.com 
Web:      www.jls.com 
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