
HEALTH & SAFETY 

GENERAL 
Informa’s Health & Safety guidelines as well as venue-specific policies can be found in the 
Contractor’s & Exhibitor’s Information Pack: https://assets.informa.com/connectls/GLOBAL%
20FINANCE/2022/FinovateSpring%202022/Contractors%20%20Exhibitors%20Information%
20Pack-%202022%20(All%20Sponsors).pdf 
Please review this document ASAP and contact Ravella with any questions. 

LIABILITY INSURANCE REQUIREMENT 
All exhibitors are required to have liability insurance of no less than $1,000,000 property 
damage, loss or theft and personal injury, naming Informa Connect, an Informa company 
(parent company of Finovate), Hilton San Francisco Union Square and GES as additionally 
insured. This must be obtained by the exhibitor at their own expense. All exhibiting companies 
must be able to provide Show Management with a certificate of insurance upon request. 

*Exhibitors who are using the services of an Exhibitor Appointed Contractor are responsible for 
informing their contractor that they are required to submit a certificate of insurance to Finovate 
Show Management.

The purpose of this insurance is to provide liability coverage for your company as well as for 
Show Management. You may obtain this insurance from your organization’s own insurance 
company, or from the insurance company of your choice.  

Neither Show Management nor their agents are responsible for any loss or injury that may 
occur to the person or property of exhibitors or their guests, invitees, employees, or agents from 
any cause whatsoever, including cancellations or impediments to the conduct of the event. The 
exhibitor agrees to pay for any damage (incurred through carelessness or other cause by the 
exhibitor, his employee, or agents) to the exhibition facility, its equipment, or to that of another 
exhibitor.  If the exhibitor’s material fails to arrive, the exhibitor is still responsible for their space 
rental. 

The exhibitor assumes entire responsibility and agrees to protect, indemnify, defend, save, 
and hold harmless KNect365 and its agents, officers, and employees against all claims, losses 
and damages, including attorney’s fees arising out of or caused by exhibitor’s installation, removal, 
maintenance, occupancy, or use of exhibition premises or a part thereof. 

FREE BUILD STANDS – ADDITIONAL DOCUMENTATION REQUIRED 
Sponsors with Free Build Stands are required to provide stand plans, risk assessments, method 
statements, along with a copy of the insurance certificate before permission to build is given. 
More information can be found here: https://assets.informa.com/connectls/GLOBAL%
20FINANCE/2022/FinovateSpring%202022/Exhibition%20Guide%20-%20Space%20Only.pdf

Please contact Ravella with questions and completed documents by May 3. 
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