
General Information 
 

IMPORTANT CONTACTS- 
EVENT MANAGEMENT 

 
OPERATIONS/EVENT MANAGEMENT 

� Exhibit Operations/Logistics 
      

Sam Shen, Operations Manager 
(949) 439-0597  sam.shen@ubm.com 
 
� Conference Operations  

     
Travis Tabet, Operations Manager 
(415) 947-6759  travis.tabet@ubm.com 
 
� Sponsorship Operations  

     
Thomas Amaral, Operations Manager 
(415) 947-6271  thomas.amaral@ubm.com 
 
� Overall Event Operations 

 
Nicole Garbolino, Director of Operations  
(415) 947-6125  nicole.garbolino@ubm.com 
 
REGISTRATION PASSWORDS/EVENT GUIDE SUMISSIONS 
 
Sara Friden, Sales Intelligence and Operations Specialist  
(415) 947-6695  sara.friden@ubm.com 
 
BILLING QUESTIONS 

� Exhibitor Payment/Billing Questions 
 

Sara Friden, Sales Intelligence and Operations Specialist  
(415) 947-6695  sara.friden@ubm.com 
 
CONFERENCE 
 
Erin LeMoine, Conference Manager 
(415) 947-6686  erin.lemoine@ubm.com 
 
REGISTRATION 
 
Help Desk- Registration and Inquiries  
(415) 947-6130 or (800) 441-8826 
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SALES CONTACTS 
� Sales/Sponsorship Opportunities 

 
Sean Raman, Events Sales Director 
(415) 947-6622  sean.raman@ubm.com 
 
Abigail Chun, Account Executive 
(415) 947-6649  abbey.chun@ubm.com 
 
JoAnn Pellegrini, Account Executive 
(415) 947-6233  joann.pellegrini@ubm.com 
 
Lisa Zimmerer, Account Executive 
 (949) 223-3602  lisa.zimmerer@ubm.com  
 
Petrina De Chine, Account Executive 
 (310) 996-9430  petrina.dechine@ubm.com 
 
� Exhibitor Description fulfillment, exhibitor registration 
 
Sara Friden, Sales Intelligence and Operations Specialist  
(415) 947-6695  sara.friden@ubm.com 
 
MARKETING 
� General Marketing Questions  

 
Amy Giannini,   Marketing Manager  
(415) 947-6626                      amy.giannini@ubm.com 
 
� Exhibitor Marketing Questions (exhibitor communication, co-promotion efforts, etc.) 

 
Linda Uslaner   Marketing Director 
(516) 562-5843  linda.uslaner@ubm.com 
 
EVENT MANAGEMENT 
Wendy Yamaguma, Senior Event Director 
(415) 947-6691  wendy.yamaguma@ubm.com 
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IMPORTANT CONTACTS- 
OFFICIAL SHOW CONTRACTORS 

 
AIRLINE 
American Airlines 
1-800-433-1790  
CODE: A2732BS 
 
AUDIO/VISUAL & 
COMPUTER EQUIPMENT 
Event Technology Services 
2051 West Walnut Hill Ln. 
Irving, TX 75038 
(972) 756- 0100 
(877) 387-2850 
 
BOOTH CLEANING 
GES Exposition Services 
(See Decorator) 
 
CATERING 
Team San Jose 
408 South Almaden Blvd. 
San Jose, CA 95110-2715 
Phone: (408) 649-8474 
 
CATERING (OFF-
PREMISE) 
McCall’s Catering & Evnets 
350 Florida Street 
San Francisco, CA 94110 
Phone: (415) 552-8550 
Fax: (415) 552-9290 
Email: info@mccallssf.com 
 
DECORATOR 
GES Exposition Services 
900 Grier Drive 
Las Vegas, NV 89119 
Phone: (800) 475-2098 US 
Phone: (702) 263-1592  
Fax: (866) 329-1437 US 
Fax: (702) 263-1520 

DRAYAGE, SHIPPING & 
HANDLING 
GES Exposition Services 
(See Decorator) 
 
ELECTRICAL 
GES Exposition Services 
(See Decorator) 
 
FREIGHT- AIR & 
GROUND 
GES Exposition Services 
(See Decorator) 
 
FURNITURE 
GES Exposition Services 
(See Decorator) 
 
HOTEL 
ACCOMMODATIONS 
See hotel contact list in 
Section 8 for reservations 
For general housing 
questions contact Kristel 
Howard at 
kristel.howard@ubm.com 
 
INTERNET SERVICE 
Streamline 
Communications 
408 Almaden Boulevard 
San Jose, CA 95110-2715 
Phone: (408) 277-3510 
Fax: (408) 277-3535 
 
LABOR 
GES Exposition Services 
(See Decorator) 
 
 

LEAD RETRIEVAL  
ITN International 
2822 South Redwood Rd. 
Salt Lake City, UT 84119 
Phone: (801) 336-0050 
x104 
Fax: 801-406-0040 
exhibitorservices@bCard.ne
t 
PLANT & FLORAL 
Organized Events Plant & 
Floral 
340 Pine Ridge Road 
Chattanooga TN 37405 
Office: 423-756-9835 
Fax: 423-756-4743 
 
REGISTRATION 
UBM Registration 
Phone: (415) 947-6130 
Toll Free: (800) 441-8826 
Fax: (415) 947-6020 
 
SECURITY 
Maloney Security 
1055 Laurel Street 
San Carlos, CA 94070 
Phone:  (650) 593-0163 
Fax:  (650) 593-1101 
 
TELEPHONE SERVICE 
San Jose Convention & 
Cultural Facilities 
408 Almaden Boulevard 
San Jose, CA 95110-2715 
Phone: (408) 277-3510 
Fax: (408) 277-3535 


