
International Foundation of Employee Benefit Plans
18700 W. Bluemound Road
Brookfield, WI 53045
Phone: 	(262) 786-6710

Exhibition Operations
Nicole Kinder, Operations Specialist,
Exhibits Advertising and Sponsorships
(262) 373-7627 or nkinder@ifbp.org 

Exhibitor Personnel Registration, Hotel Reservations  
and Customer Service
Lynette Lyse, Exhibits Assistant II 
(262) 373-7696 or ifexpo@ifebp.org	

Advertising and Sponsorship Opportunities
Diane Mahler, Sponsorship and Advertising Manager
(262) 373-7656 or dianem@ifebp.org

Exhibition Sales
Julie Ichiba, Associate Director of Exhibits 
(262) 373-7674 or jichiba@ifebp.org 

Hawai‘i Convention Center  
1801 Kalākaua Ave.
Honolulu, HI 96815

Do not ship items directly to the convention center. They will 
get lost. Follow the shipping instructions in this manual!

Official Suppliers
The International Foundation has contracted with this select group of companies to perform the various tasks needed to set up, operate 
and dismantle the exhibits. Order forms and a description of their services and rates can be found in the appropriate manual sections. 
Personnel will be available throughout the show to consult with exhibitors regarding any questions or issues. If there are any questions 
related to these services, please proceed to the Service Desks located in the exhibit hall.

Official Service Contractor—Shipping, Electrical,  
Floral, In-Booth Cleaning and Furnishing 
GES - Global Experience Specialists, Inc.
Phone: 	 (800) 475-2098
GES is the only shipping and material handling vendor that can accept 
materials on the show floor. Send your shipments in advance to the GES 
Warehouse for storage and handling. ANY shipments sent to show site 
must be in c/o GES using the labels in this kit. DO NOT ship directly to 
the convention center using a guest name or booth name or another 
shipping vendor. You will incur additional fees and your shipments may 
not arrive in your booth if you use other shipping methods. 

Catering
Hawai‘i Convention Center 
Contact:	 Meaghan Bupp, Catering Sales  
Phone:	 (847) 366-9843
Email: 	 mbupp@levyrestaurants.com
No alcohol or popcorn is allowed in exhibit booths or on the show floor.

Audiovisual, Monitors
Hawai‘i Convention Center 
Phone:	 (808) 943-3041
Email:	 hccadmin@projection.com 

Cable TV, Internet/Data, Telephone
Hawai‘i Convention Center
Smart City Networks
Phone:	 (888) 446-6911
Website: 	 orders.smartcitynetworks.com

Lead Retrieval
Expo Pass
Email: 	 support@expopass.com

Transportation
MC&A
Contact:	 Heather Bailey, VP of Operations 
Phone:	 (808) 589-5541
Email:	 heather.bailey@mcadmc.com

Contact:	 David Muschek, Group Operations Manager
Phone:	  (808) 275-7757
Email:	 david.muschek@mcadmc.com
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