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If you require accommodations, please contact show man-
agement via email to identify your needs at                       
e3expo@e3expo.com.  Please include the word 
“Accessibility” in the subject line. All requests should be 
received by May 12, 2020 in order to ensure the availability 
of services. 

E3 is open to gamers in addition to industry professionals. 
Industry professionals who are able to document their di-
rect and current professional affiliation to the  
interactive entertainment industry may qualify for a  
complimentary industry pass. Registration deadlines 
apply. No one under the age of 17 is permitted (including 
infants). This policy is strictly enforced. Show  
management shall have sole control over admission  
policies at all times.  

Nudity, partial nudity, bathing suit bottoms and all other 
sexually explicit or sexually provocative materials are  
prohibited on the show floor and all common areas.  Show 
management, at its sole discretion, will determine whether 
material is acceptable. Please review your exhibit space 
contract (Character of Exhibits Section) for more details. 

Approved use of this technology is limited within the “four 
walls” of the Los Angeles Convention Center.   
 

Aerial drones are defined as any remote-controlled,  un-
manned aircraft device under the operation of one or  mul-
tiple persons.  Aerial drones can be units that take video 
footage, take static images or provide some type of service. 
 

Use and operation of aerial drones at E3 is subject to the 
advance review and approval of the Fire Marshal, show 
management, and LACC management. Please refer to the 
rules and regulations in the LACC section of the manual 
and fill out the drone form in the General Information 
section of the manual.    
 

Operation of aerial drones outside the “four walls“ of the 
Los Angeles Convention Center is strictly prohibited.   
 

All exhibitors hosting an event on the exhibit floor after 
scheduled show hours must complete the “After Hours Re-
ceptions/Special Events Form” and submit it to show  
management by May 11, 2020. You can find this form  
under the Show Information and Forms section of the  
Exhibitor Manual. 
 

 
 

Booth heights and limits vary according to the size of the 
exhibit space contracted and the location of the booth.  
Please refer to the LACC Temporary Structure & Tem-
porary Structure form in the Exhibitor Manual.  All 
multi-story exhibits (regardless of whether people will 
occupy the upper area) and all exhibit features must have 
drawings available for inspection. Show management, the 
installation and dismantling contractor, and governmen-
tal authority reserve the right to review structure during 
the time the exhibit is being erected, exhibited and dis-
mantled at show site.   
 
The drawing should include a signature or stamp of  
reviewing structural engineer indicating that the  
structure is properly engineered for its proposed use and 
a signature of an authorized official of the exhibit building 
company indicating that the structure is built in compli-
ance with the details and specifications set forth on the 
drawings. Signs must be posted clearly indicating the 
maximum number of people the structure will hold. 
The Los Angeles Convention Center requires additional 
permits for certain types of building structures used for 
exhibit purposes. Please refer to the LACC Information 
located in the LACC section of the Exhibitor Manual. 
 
Show management must approve all structures  400 
sq. ft. or larger and towers exceeding 12’ in height. 
The deadline for  submitting a booth approval is 
March 30, 2020. 
 

Covered structures over 750 sq. ft. must have a   sprinkler 
systems installed. 

  

On Floor Meeting Rooms (OFMR) These meeting rooms 
come with four (4) standard perimeter GEM walls, a lock-
able door, standard booth carpet, one round table, four 
chairs and a waste basket.  Each meeting room is provid-
ed with a standard identification sign that is hung over 
the door of the booth on the outside wall.  No hanging 
signs, banners or promotional material/graphics are 
allowed over the 8 foot height of the walls or on the 
exterior of the meeting room walls.   

 

There are a number of OFMR upgrade options that are 
available to be ordered through GES Exhibit Design De-
partment, including:  
Additional internal walls 
Shelves 
Internal graphics 
Lighting 
Plexiglass perimeter non-shared walls 
Specialty furniture  
Open grid ceilings  
 
In-Line booths should refer to the Booth Construction 
& Set-Up section of the exhibitor manual.  Exhibitors 
must submit requests and show management must ap-
prove any exceptions to the guidelines no later than 
March  30, 2020. The Booth Approval Form is located in 
the Booth Construction and Set-Up section in the      
Exhibitor Manual. 
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Exhibitors are required to officially register their exhibit 
personnel by clicking on the exhibitor registration link on 
www.E3Expo.com, and entering their company’s  
personalized password. The password will be provided to 
your designated exhibitor registration contact by e‐mail. 
Please  contact Stephen Galeotalanza   
sgaleotalanza@dolaherevents.com if you require password  
assistance. 

 
Host exhibitors are required to officially register companies 
with whom they wish to share exhibit space.  A share com-
pany must qualify with an interactive entertainment 
product/service directly relating to the Interactive  
Entertainment Industry. Official share company benefits 
include badge allocation,  media relations activities and 
exhibitor listing.  Space is limited to one share company per 
100 sq. ft. of booth space sold including the host company 
for a total maximum of 15 companies allowed. 
 

It is the responsibility of the host company to submit an 
Exhibit Space Share Form to show management to officially 
register a share.  As the host, you will then receive the E3 
share contract for each approved sharing exhibitor as well 
as an invoice for the total  payment due for the share(s) 
submitted. The host  company is responsible for  
coordinating share company payments as well as making 
sure that the share company completes and submits their 
share contract to E3 show management. 
 

As the host company, an exhibitor will be assessed a share 
fee on the following basis (if you need clarification  
regarding the share fees, please contact your account  
representative): $1,000 for a foreign pavilion share, $7,500 
for an affiliated share, $12,000 for an unaffiliated share, and 
$30,000 for a non-endemic share. 
  

Please note: Show management reserves the right to  
determine exhibition eligibility and affiliation status. Show 
management reserves the right to remove a company found 
on the exhibit floor without the proper credentials.   
  

Please contact your account representative with any  
questions regarding exhibit space sharing.    
 

*Please note: Deadline - March 31, 2020. 

In order to ensure that E3 looks as attractive as possible, all 
booths must be completely carpeted. Carpet/floor covering 
must be flush against the booth markings as required by 
show management.  Exhibitors not complying with this 
guideline will be responsible for the cost incurred to fill the 
space with aisle carpet. Aisles in West & South Halls will be 
carpeted with Blue Jay.  Please refer to carpet order forms in 
the GES Information and Forms section of the Exhibitor 
Manual. 
 

 
 

 
 

 
 
Exhibitors shipping carpet/floor covering should follow 
the guidelines established by GES.  The guidelines can be 
found in the GES section of the Exhibitor Manual. 
 
PERMANENT MEETING ROOM CARPET COLORS 
Concourse – 400 Meeting Rooms  – Purple carpet with a 
gray border and gray specks. 
300 and 500  Meeting Rooms – Teal carpet with a gray 
border and gray specks. 

Levy Restaurants is the exclusive catering contractor for 
the LACC. All food & beverage orders should be placed 
through Levy.  Please reference the catering menu in the 
Catering section of the Exhibitor Manual. For more in-
formation regarding catering please contact Ashley     
Russo, Los Angeles Convention Center (LACC)                  
T. 213.765.4469 E-mail: arusso@levyrestaurants.com 
 
Exhibitors have two options for food and beverage 
needs during E3 move-in and move-out.  Food and bev-
erage can be ordered and delivered directly to your ex-
hibit space or meeting room through Levy Restaurants 
the Los Angeles Convention Center’s exclusive catering 
provider.  Alternatively, exhibitors can carry in their 
own food and beverage to their booth or meeting room 
space during move-in and move-out only.  Please note 
outside catering companies and/or delivery companies 
will not have access to the show floor or meeting rooms 
during move-in and move-out. Any outside food and 
beverage must be carried in by exhibit staff only. Please 
note that this option is strictly for move-in and  
move-out only. All food and beverage ordered and  
consumed during show days, June 9-11, MUST be pro-
vided exclusively by Levy Restaurants. 

If your company is hosting a celebrity appearance 
you must notify show management no later than  
May 29, 2020.  Show management will assist you to  
arrange for celebrities’ show access and to make special  
arrangements for entering and exiting the show. In  
addition, show management will help you create a plan 
so that attendee lines do not block public aisles or in any 
other way obstruct the visibility of another exhibitor.  
 

All celebrity appearance schedules must be  
coordinated through Cindy Hart no later than  
May 29, 2020. Please contact Cindy Hart at  
T. 508.834.619 6,  Email: chart@@dolaherevents.com 

 

Promote your  celebrity appearance: 
We are also happy to help you with promoting your  
celebrity appearance(s) to media and/or attendees.  
 

Media are in constant contact with show management to 
learn about celebrities who may be attending the 
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show and other exhibitor “Happenings.” We maintain and 
constantly  update the “E3 Happenings” calendar of 
events and activities for media and are happy to work 
with you under a Non Disclosure Agreement (NDA) to 
assist you in your planning. 
  

Important:  Please keep in mind that your exhibit space 
must be laid out to accommodate crowds within your 
booth.  The Fire Marshal of Los Angeles prohibits conges-
tion in public aisle space due to celebrity appearances.  In 
the event that any part of your display is responsible for 
over-crowding within the aisle, show management re-
serves the right to close down that portion of the exhibit.  

Products or services to be exhibited are limited to  
software/content for personal computer and game   
consoles; gaming systems; gaming accessories; in-game 
advertising; virtual commerce and service providers;  
academic institutions; wireless carriers; mobile phone 
manufacturers, gaming peripherals, virtual reality prod-
ucts, augmented reality products, online gaming content 
and technologies;  multimedia products; wireless/mobile/
PDA content and technologies; products and packaging 
services; associated publications; trade association ser-
vices and qualified business partners.  Material or con-
duct, including live models, that is sexually explicit and/or  
sexually provocative, including  but not limited to nudity, 
partial nudity and bathing suit bottoms, are prohibited on 
the show floor, all common areas and at any access points 
to the show.  ESA, in its sole discretion, will determine 
whether material is acceptable.  
 

Exhibits or conduct by exhibitor, which ESA determines, 
in its sole discretion,  are likely to constitute a  
violation of state or federal law, are prohibited.  ESA has 
the right, upon such determination, to require immediate 
removal of the exhibit, or portion thereof.  Any exhibitor 
not utilizing the official service contractor for Models 
and/or Talent, will be required to follow the procedures 
for using an Exhibitor Appointed Contractor and furnish 
the appropriate forms and certificates of insurance to 
show management before these personnel will be allowed 
access to the show floor. 

GES is the exclusive cleaning contractor for E3 2020. All 
booths are expected to be cleaned and ready at the open-
ing of each show day.  You can find the Cleaning Order 
Form in the GES section of the Exhibitor Manual. 
 

Exhibitors occupying permanent meeting rooms will be 
given one complimentary trash pick up for each show day, 
under the condition that you place your trash outside of 
your meeting room at the close of each show day. If addi-
tional cleaning services are required please contact GES for 
paid porter service. Exhibitors are NOT allowed to empty 
trash in the Los Angeles Convention Center trash cans.  
 

Crates, boxes and packing materials will be removed 
from exhibit booths and stored by GES at no charge if 
the exhibitor has shipped through GES.  If not, this is a 
paid service and removal, storage and returns must be 
arranged through GES.  All crates & display cases must 
be off the show floor by 8:00AM on Tuesday,  June 9, 
2020 (this includes all I&D houses) - NO EXCEPTIONS.  
Please keep in mind that empty crates and cartons are 
returned at the end of the show only if they are properly 
labeled.  Please remove all old labels from crates before 
attaching the “Empty” label supplied by GES.  Clearly 
mark all labels with the correct company name and 
booth number.  At the close  of the show, storage items 
will be returned once aisle carpet as been removed. 

Unless you are a contracted Sponsor for E3, all  
demonstrations or other promotional activities must be  
confined to your exhibit space. Booth personnel,  
including models, talent, and contractors are NOT  
allowed to distribute literature or promotional items of 
any kind outside the confines of your contracted exhibit 
space.   
 
Any unauthorized booth personnel handing out  
literature or promotional items outside their  
contracted  exhibit space will be instructed to stop 
and the exhibitor will be invoiced for an Interactive  
Distribution sponsorship fee.   
 

To contract  for an Interactive Distribution, please  
contact Carla Rizzo, Executive Director of Sales                
T. 508.834.6182 E-mail: crizzo@dolaherevents.com 

 

Approved use of this technology is limited within the 
“four walls” of the Los Angeles Convention  
Center.    
 

Aerial drones are defined as any remote-controlled, 
unmanned aircraft device under the operation of one 
or multiple persons.  Aerial drones can be units that 
take video footage, take static images or provide some 
type of service. 
 

Use and operation of aerial drones at E3 is subject to 
the advance review and approval by Fire Marshal, 
show management, and the LACC Event Manager. 
Please refer to the rules and regulations in the LACC 
section of the manual and fill out the drone form in 
the General Information section of the manual.    
 
Operation of aerial drones outside the “four walls “ of 
the Los Angeles Convention Center is strictly  
prohibited.  
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Electrical service must be ordered through GES.  
Complete orders (power, labor, floor plan) must be  
received by May 11, 2020 in order to receive the  
discounted rates for power and labor.  The order form for 
electrical service is located in the GES section of the  
Exhibitor Manual.   

Exhibitors are hereby notified that show management and 
official vendors for E3 2020 may contact exhibitors via 
email regarding products and services available and/or 
necessary to help your company maximize its experience 
and presence at E3 2020, including, but not limited to,  
electrical, Internet, and exhibitor registration services. 
Show management and official vendors may also email you 
regarding order deadlines and discount reminders. 

All exhibitors are required to send to show management 
the design and/ or photographs of employee uniforms.  
This includes all booth employee uniforms, model attire 
and costumes that are planned for the show.  
 
Exhibitor may not display/exhibit any materials (including, 
but not limited to, products and signage) that infringe upon 
the intellectual property rights of another entity. Material 
or conduct, including employee uniforms, live models, or 
costumes that is sexually explicit and/or sexually provoca-
tive, including, but not limited to, nudity, partial nudity, and 
bathing suit bottoms, are prohibited on the show floor, all 
common areas, and at any access point at the show. Exhibi-
tor must seek and obtain ESA’s prior approval of all cos-
tume, model attire and employee uniforms no later than 
April 17, 2020. ESA, in its sole discretion, will determine 
whether such items are acceptable. 
 
Please email uniform plans by April 17, 2020 to: 
 
Alida Roberts 
T. 508.834-6187 -   aroberts@dolaherevents.com 
 

In order to protect the property and equipment of the  
exhibitors, equipment removal passes will be required for all 
equipment hand-carried out of the exhibit hall during open 
show days.  All such property and equipment are subject to 
inspection by show management and security.   
 
The following rules must be strictly enforced in order to  
ensure the protection of all exhibitor property: 
 
 
 
 

 
 
 
 

Equipment must remain inside the exhibit hall until the 
close of the show at 6:00 PM PDT on Thursday, June  11, 
2020. 
 

An equipment removal pass must be presented to a  
security guard upon exiting the exhibit hall with any kind 
of equipment, including laptop computers and monitors,  
during open show days. 
 

Equipment removal passes can be picked up at the 
West & South Security offices at show site. 
 

An Exhibitor Appointed Contractor  (EAC) is a company 
other than the official show contractor, which provides 
a service (e.g., display and installation, florist, photog-
raphy, audiovisual) and needs access to your booth dur-
ing the installation and dismantling.  If your EAC is reg-
istered with show management, they will receive perti-
nent updates and information.   
 
Due to the necessity of coordinating all activities during  
move-in and for security purposes, exhibitors who 
choose to use an EAC must complete the Notification of 
Intent to Use Exhibitor Appointed Contractor Form 
located in the Booth Construction section of this Ex-
hibitor Manual and comply with all rules and regula-
tions.  A Notification of Intent to Use Exhibitor Ap-
pointed Contractor Form signed by the exhibitor must 
be emailed to show management prior to April 17, 
2020. 
 

Your EAC must submit a  Certificate of Insurance. Please 
refer to Certificate of Insurance information at the end 
of this section.  
 

Exhibitor Appointed Contractors are allowed to do  
exhibit assembly work only. Rigging labor is an exclusive 
service of GES. This includes supervision, assembly,  
installation and removal of all items suspended from the 
ceiling. 
 

Exhibitor Appointed Contractors are allowed to use  
genie lifts to affix headers to permanent displays only. 
GES will remove any equipment left in the exhibit hall 
and the EAC will be subject to any handling charges  
incurred to remove the equipment. 
 

Exhibitors are responsible for informing their EAC 
of the above requirements and for ensuring their 
compliance. If you fail to fulfill any of the above 
listed requirements, your EAC will not be allowed to 
obtain wristbands and admission to the exhibit floor 
and you may be required to use GES contractors.  
 
EACs MUST comply with the pre-show Photography 
Policy.  
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Exhibitors displaying digital devices (e.g., personal  
computers, printers, monitors, keyboards) must comply 
with Section 302(b) of the Communications Act and  
Section 2.803 of the FCC’s rules. Specifically, all digital de-
vices on display must have the required FCC  
certifications. These procedures should be followed by 
manufacturers prior to the marketing of their devices. 
 

Personal computers and peripherals are defined as Class B 
digital devices. Those devices that emit radio signals when 
operating must carry an FCC Warning  Label and ID  
Number.  Uncertified digital devices may cause harmful 
interference to important radio communications.  For more 
information, contact your local Federal Communications 
Commission Office. 

Please review the Los Angeles Convention Center (LACC) 
exhibit structure guidelines found in the LACC section of the 
Exhibitor Manual.  It is the responsibility of the exhibitor to 
ensure compliance with the rules and regulations of the 
LACC.  
 

All booths with structures exceeding 16 feet in height and 
all two-story exhibits are required to have both schematic 
drawings available for inspection at show site throughout 
installation and show days.  The drawings must include a 
signature or stamp of the reviewing structural engineer 
indicating that the structure is properly engineered for its 
proposed use and a signature of an authorized official of the 
exhibit-building company indicating that the structure is 
built in compliance with details and specifications set forth 
on the drawings.   
 

All booths must comply with the fire and safety rules as 
outlined in the LACC exhibit structures requiring  build-
ing and safety permits information. 

GES will operate a service center at each exhibit hall 
throughout move-in, move-out and show days. The hours of 
the service center are (all in PDT): 

Sunday, May 31  8:00 AM – 4:30 PM 
Monday, June 1      8:00 AM – 4:30 PM 
Tuesday, June 2  8:00 AM – 4:30 PM  
Wednesday, June 3 8:00 AM – 4:30 PM 
Thursday, June 4  8:00 AM – 4:30 PM 
Friday, June 5  8:00 AM – 4:30 PM 
Saturday, June 6   8:00 AM – 4:30 PM 
Sunday, June 7  8:00 AM – 4:30 PM 
Monday, June 8            8:00 AM – 6:00 PM 
Tuesday, June 9             8:00 AM – 7:00 PM 
Wednesday, June 11         8:00 AM – 7:00 PM 
Thursday, June 11 8:00 AM – 10:00 PM 
Friday,  June 12              8:00 AM – 4:30 PM 
Saturday, June 13 8:00 AM – 4:30 PM  
Sunday, June 14  8:00 AM – 4:30 PM 
Monday, June 15  8:00 AM – 12 Noon 

All exhibitors that have any show-related incident 
should report these incidents immediately to show 
management in Room 509.   
 

If there is a medical-related emergency, security should 
be notified so that the on-site paramedics can be sum-
moned ,or dial extension 3000 on an LACC house phone;  
do NOT dial 911. The paramedics will  provide a report 
to show management.  It is requested that the exhibitor 
follow up with show management to insure that all nec-
essary reports are secured for insurance purposes.  
There are first aid facilities located on both the west and 
south sides of the LACC, as well as show security offices 
on both west and south sides of the LACC. 
 

If the incident is security-related (e.g., loss of personal 
or booth property, unauthorized personnel in your 
booth), notify both show management and the show 
security personnel.  If your security-related incident 
involves a support service contractor, notify such con-
tractor immediately after notifying show management 
and show security.   
 
LACC security should always coordinate with the  
official show security supervisor. Contractors and  
security personnel are required to file reports with 
show management (and provide copies to the other ex-
hibitors involved for  insurance purposes,  if  
applicable). 
 
If you have a security-related incident of any kind,  
DO NOT wait until the end of the show to report this  
incident to the appropriate parties. 
 

Please report all incidents to the appropriate  
parties as soon as they occur. Confidentiality is  
guaranteed. 

For a listing of the official E3 2020 hotels, see the  
Hotel/Travel Section of the Exhibitor Manual. 

 
As an exhibitor at E3 2020, you have the unique  
opportunity to provide your top clients in the industry 
with COMPLIMENTARY admission to the E3 exhibit 
halls.  Invite your most valuable customers to visit your 
booth at the industry’s most important event. 
 

You will have the ability to issue your Industry Affiliate 
Passes via email from your company’s exhibitor  
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registration portal. Each qualified invitee will  
receive a complimentary three-day exhibit floor pass.   
 

Please note:  Affiliate Guest Passes should be distributed 
only to your clients who are members of the interactive en-
tertainment industry.  

ALL exhibitors are required to carry commercial general 
liability insurance (Please refer to your Exhibitor Space 
Contract). This insurance protects your company from 
claims that could arise if someone were to injure them-
selves or someone else while in or around your booth.  For 
a complete list of exhibitor insurance requirements please 
see Certificate of Insurance Information on page 47.  

Airways Freight Corporation has been appointed as the offi-
cial customs broker and international freight forwarder for 
E3.  For additional information on international freight for-
warding, please refer to the Official Vendors section of the 
Exhibitor Manual. 

Each year show management negotiates, on behalf of exhib-
itors, services and benefits to enhance the exhibit experi-
ence. This year we are pleased to offer: 

 

Standard booth ID sign for booths under 400 square feet 
24-hour perimeter security on the exhibit floor  
Industry Affiliate (Guest) Passes for qualified key   
   clients/customers 
Discount airfare packages 
Complimentary Official Online Show Directory listing and  
 website listing. 
Transportation service from E3 official hotels to the Los 
 Angeles Convention Center on show days.  
 Wristbands distributed to individuals booked within the 
 official E3 hotel block. 

Monthly newsletters with up-to-date exhibitor  
 information 
Link from E3 website with company logo stream 
Promotional and Media Relations Opportunities as  
 outlined in the Exhibitor Only section of www.e3expo.com 
 

GES is the official labor contractor for E3.  GES will be  
available to set-up, service, and dismantle your exhibit.   
Installation of your exhibit may begin as soon as your 
freight has been delivered to your booth.  Please remember 
that the freight target date refers to when freight will begin 
to be delivered to your booth. 

Rigging Labor is an exclusive service of GES. This in-
cludes supervision, assembly, installation and removal 
of all items suspended from the ceiling.   
 
Union labor is required to set-up your exhibit.  If your  
company plans to use a labor firm other than GES, you 
must complete the Intent to Use an Exhibitor Appoint-
ed Contractor Form located in the Booth Construction 
and Set–Up section of the Exhibitor Manual, and return 
it along with a Certificate of Insurance prior to April 17, 
2020. 
 

Completed forms and Certificates of Insurance may be 
mailed to E3 Show Management, P.O. Box, 1798, Centre-
ville, VA  20122 or email to 
aroberts@dolaherevents.com. 
  

Please note: In the event that notification of your Intent 
to use an Exhibitor Appointed Contractor and Certifi-
cate of Insurance are not received by April 17, 2020, 
labor must be arranged through GES.  
 

Decorators Union—Local 831 
Members of this union claim jurisdiction over all set-up 
and dismantling of exhibits including signs and carpet        
installation.  This does not apply to the unpacking and 
placement of your merchandise. You may set-up your  
exhibit display if one person can accomplish the task in 
less than one-half (1/2) hour without the use of tools.  
If your exhibit preparation, installation, or dismantling      
requires more than one-half (1/2) hour, you must use 
union personnel supplied by the Official Service  
Contractor. 
 

As an exhibitor, you will be pleased to know that when  
union labor is required, you may provide your  
company personnel to work along with a union  
installer in Southern California on a one-to-one basis.  

 

Teamsters Union 
Members of this union claim jurisdiction on the  
operation of all material handling equipment, all  
unloading and reloading, and handling of empty  
containers.  An exhibitor may move materials that can 
be carried by hand, by one person in one trip, without 
the use of dollies, hand trucks, or other mechanical 
equipment. 
 
Electrical Union 
Electrical Union Members of the IBEW claim jurisdic-
tion for hard wiring ordered outlets to the line side of 
the exhibitors' equipment and wiring of caps over 120 
volts to the raw cord feeding exhibitors' equipment. All 
plugs over 120 volts will be plugged in by electrical 
union personnel. Exhibitors may plug in their own 
plugs of 120 volts to their ordered outlets. 

CompuSystems will be providing several options for 
lead retrieval equipment.  Refer to the Official Ven-
dors section of the Exhibitor Manual for more 
 information.  Please contact CompuSystems directly at  
866-600-5323 with any questions.   
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Please refer to your Exhibit Space contract for further 
information regarding the E3 liability policy. The use of 
exhibit space by an exhibitor in any manner which infring-
es upon public performance or copyright laws is expressly 
prohibited. Exhibitor acknowledges that show manage-
ment does not exercise control over  the selection of any 
work which may be used by the exhibitor that is protected 
by public performance or copyright laws.  Exhibitors are 
responsible for payment of all fees, royalties or fines for 
use of work that is protected by public performance of  
copyright laws. 

Show management reserves the right to close down an  
exhibit which show management decides, in its sole  
discretion, displays products without the proper  
licenses. 
  

Exhibitors shall be responsible for obtaining any  
licenses, permits, or approvals under local or state law ap-
plicable to their activity at E3 2020.  Exhibitors also shall 
be responsible for obtaining any tax identification numbers 
and paying all taxes, license fees or other charges that shall 
become due to any governmental authority in connection 
with their activities at E3 2020. 

Work light (50% of full capacity) is maintained in all  
exhibit halls during move-in and move-out.  During show 
days, lighting is at the following capacity in the designated 
areas: 
South Hall - 25% of full capacity – all lights over the         
aisles MUST be left on. 
West Hall - 25% of full capacity – all lights over the aisles    
MUST be left on. 
 

The exhibit hall lighting system is set up in light banks, 
whereby individual lights cannot be turned off without 
turning off all the lights in the bank.  It may be possible  
to disable an individual light if it is easily accessible after 
booth set-up. 
 

All exhibitors located in booths of 400 square feet or  
greater may request that the lights located directly above 
their booth be turned off for E3 2020.  The exhibitor  
requesting lights-out will be responsible for any cost 
associated with turning off the lights above their 
booth.  If the request for lights out affects a neighboring 
exhibitor, the request is subject to the determination/
approval of show management. No gel wrap covering over 
any exhibit hall lights will be permitted by show  
management.   
 

To review existing exhibit hall lighting pattern grids, please 
contact Greg Farley, GES, 562.356.3739 or email             
gfarley@ges.com 

Exhibitor shall sign a separate license agreement in order 
to use the official show logo for the 2020 show.  

The Los Angeles Convention Center is privately 
managed by AEG Facilities, a division of AEG, which 
owns, operates and provides services to over 100 of 
the preeminent venues around the world.   
 

The address at the Los Angeles Convention Center is 
1201 S. Figueroa Street, Los Angeles, CA  90015.  
 T. 213.741.1151, F. 213.765.4266 
NO STICKERS may be applied anywhere within or  
 outside of the facility. 
The floor of the exhibit hall is concrete (West and 
South Hall). 
The floor load capacity in the exhibit halls is 300 
pounds per square foot. 
GES will provide a set location for the Marshaling Yard 
at a later date.  For further assistance about the Marshal-
ing Yard please contact GES at 562.370.1500.  
Maximum ceiling height in the halls is as follows: 

                              Max/Build to  
  *West Hall     36' / 25’ 
  South Hall     39' / 25’ 
  Petree Hall     17’/ 14’ 

  Concourse Hall     16’10”/ 14’ 
 

Any build over 25’ will need a variance.  
 
 

*In West Hall there is a drop ceiling that covers an area 
30 feet out from front, sides and back walls creating a 
“Limited Rig Zone.” This drop ceiling is 36’ above the 
floor.  In the back of West Hall in front of the freight 
doors there is a soffit that is 25’ above the floor, the 
maximum height to build a booth in this area is 22’.  For 
questions call Tammy VanHooser at 562.356.3797 or    
email tvanhooser@ges.com. 
 

Utility service access plates are located throughout the  
exhibit halls.  In order for you to utilize any utility (e.g.,  
electrical, water, drain, air), it will be necessary to  
complete the appropriate forms in the GES section of the 
Exhibitor Manual.  Please note Smart City handles  
telecommunications orders. The form is in the Vendor 
section of the Exhibitor Manual. 
It is the obligation of each exhibitor to leave the facility, 
floors and walls in the same condition as they were prior 
to move-in.  It is solely the financial responsibility of the 
exhibitor for any damage done to the facility. 
Levy Restaurants is the exclusive contractor for  
catering service at the Los Angeles Convention Center.  

The Teamsters are responsible for:  
 

 Loading and unloading all trucks, trailers, and  
         individual company vehicles 
 Handling empty crates 
 Operating forklift 

 Unloading/loading and un-skidding heavy             
machinery and equipment 
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The Teamsters jurisdiction also covers the reverse  
operations as outlined above for the removal of equipment.  

 

 

Detailed information is available at www.E3Expo.com,      
media tab or contact the official Public Relations         
company for E3, Double Forte at media@e3expo.com. 

 
 
 

NO ONE UNDER THE AGE OF 17 (INFANTS INCLUDED)  
IS PERMITTED ON THE SHOW FLOOR.  Anyone under  
17 will be turned away at the door (no refunds issued). 
 

See the “Minor Admittance Policy” under the Registration 
section of the Exhibitor Manual for more information about 
this policy. 

 
 

The official model & talent vendor is TradeShow Temps.  
Information regarding this company can be found under the 
Vendor section of the Exhibitor Manual.  If you choose not 
to use the official vendor for E3 your model and talent com-
pany must be registered as an  official Exhibitor Appointed 
Contractor (EAC).  Information regarding using an EAC and 
required forms can be found in the Booth Construction and 
Set-Up section of the  Exhibitor Manual.  In addition they 
must provide show management with a Certificate of Insur-
ance.  Every company must comply with the E3 Character of 
Exhibit policy (Please refer to your exhibit space contract). 

All exhibits must be set up by 8:00 AM PDT on Tuesday,  
June 9, 2020.   
Booth space not occupied by this time will revert to show 
management with no refund offered.   
 
Exhibitors may not dismantle any part of their exhibits until 
the close of the show on Thursday, June 11, 2020 at 6:00 PM. 
Materials not removed by the end of your specific move-out 
period may be removed by show management and put into 
storage at the exhibitor’s expense.  Show management  
assumes no liability for any materials that may be placed in  
storage or left unattended.  

OSHA regulations prohibits the wearing of open toe 
shoes during move-in and move-out by all personnel on 
the show floor. This rule will be strictly enforced by security 
for the safety of all E3 participants. Open toe shoes can be 
worn during all open Show hours. 
 
 
 
 
 
 

 
 

 
 
 
 

In/Out privileges must be made through the LACC Parking 
Office or on-site at the LACC Customer Service Desk locat-
ed in West and South lobbies.  Please note that the         
entrances are designated for drop off and pick up only of 
buses, limousines and media satellite trucks; the parking 
of vehicles near the entrance is not allowed.  All vehicles 
which do not adhere to this rule will be removed at the 
owner's expense. For more information please contact 
213.765.4263 for LACC Event Services.  Please refer to the 
LACC section of the Exhibitor Manual. 

ALL EXHIBITOR SPONSORED PERFORMANCES MUST 
TAKE PLACE WITHIN THE CONFINES OF YOUR  
ALLOTTED BOOTH SPACE. 
 

When planning for your themed performances, be sure 
to design an area that can sufficiently hold your audience  
within the confines of your exhibit space.   
 

No performances will be permitted that interfere with 
the use of other exhibits or impede the free use of the 
aisles.   
 

Booth personnel, including demonstrators, talent and 
models, are required to limit their activities to the  
confines of your booth space.   
 

Please see the mandatory Performances and Live   
Entertainment Form located in the  Show Information 
and Forms section of the Exhibitor Manual. 

Raffles, prizes, and giveaways are the sole responsibility of 
the exhibitor.  If the giveaway is food-related, then it must 
be coordinated with the exclusive LACC caterer.  The ex-
hibitor is responsible for conducting any prize drawing, 
but all activities must be confined to its booth area.   
Exhibitors are also responsible for ensuring that the  
winners of prizes are properly notified and it is the  
responsibility of the exhibitor to ensure that the winner in 
fact does receive the advertised prize. 

Take advantage of great promotional opportunities such 
as the Website hyperlinks, the Virtual Press Office, Event 
Marketing opportunities and more.   
 
A complete listing of promotional opportunities can be 
found in the Exhibitor Only/Exhibitor  Promotional  
Opportunities section of the E3 2020 website: 
www.E3Expo.com 

All exhibitors are urged to read their exhibit space  
contract.  For a complete listing of additional E3 rules and 
regulations, please refer to the General Information & 
Rules Governing  E3 2020 section of the Exhibitor Man-
ual.  The manual is not intended to limit the exhibit space 
contract.   
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SALES ON SHOW FLOOR 

SECURITY                    

 
   
 
Exhibitor shall have the right to sell merchandise within 
exhibitor’s  booth during the show so long as exhibitor has 
obtained and can produce evidence of (upon ESA’s request) 
full,  unencumbered rights to sell such merchandise without  
infringing upon the intellectual property rights of another 
entity.  Exhibitor shall be solely responsible for ensuring 
that all taxes and fees are paid on all merchandise revenues 
as well as for obtaining all necessary certificates and per-
mits, and shall furnish proof of the foregoing to ESA on or 
before April 17, 2020. Please fill out the mandatory Sales 
Tax form  in the Show Information section of the Exhibitor 
Manual.  
 
 
 
Security guards will be posted along the perimeter of the 
exhibit areas from the beginning of move-in through the 
end of move-out.  However, show management is not re-
sponsible for any lost, damaged or stolen exhibitor ma-
terials.  It is strongly recommended that exhibitors hire  
individual booth security.  For more information on indi-
vidual security, please contact Larry Lopez, T. 714-397-
3871. 
 
Exhibitors who plan to hire private security through an 
agency other than the official security vendor must fill out 
the Contractor Only Form (EAC) and return it to show   
management as well as notify the official show security  
vendor.  
 

Important Show Security Guidelines (please  
review carefully): 
Exhibitors are responsible for the security of all items in 
their display.  Show management, facility personnel, and 
security contractors try to guard against theft, but the  
ultimate responsibility is the exhibitor’s. 
Do not list the contents of crates or cartons on the  
shipping label. 
Do not store extra products or anything of value in empty 
crates.  Empties will not be stored in a secured area. 
Never display one-of-a-kind items or irreplaceable items 
unless someone is present at all times to guard them. 
Do not leave your booth unattended during the hectic and 
heavily trafficked move-in and move-out times. 
Business tools such as laptops, mobile devices, and  
give-away items are the things most often stolen.  These 
items should be guarded or stored safely overnight. 
Thieves will take personal items such as purses, suit coats 
and briefcases.  Do not leave them unattended in your 
booth. 

 
 
 

 
Shuttle bus service will be provided from E3 official hotels to 
the Los Angeles Convention Center during show days.     
Wristbands will be distributed at the hotel to attendees    
staying within the E3 official hotel block. More information 
and a schedule will be available on the E3  2020 website at 
www.E3Expo.com    

 
 
 
 

 
 
 

Regulations regarding signage/rigging vary based on the  
exhibit hall location.  Please refer to the Booth Construc-
tion and Set-Up section of the Exhibitor Manual for     
detailed  information. 

The Los Angeles Convention Center is a non-smoking  
facility. This includes smoking or vaporizing of any  
tobacco and non-tobacco products.  This extends to, but 
not limited to, the use of hookahs, electronic cigarettes 
and vape pens.  

A maximum level of 85 decibels will be permitted in all  
exhibit areas.  Please refer to the Sound Policy for Speak-
ers & Video Walls under the Booth Construction & Set-
Up section of the Exhibitor Manual for more information.  

 
 
 

Please make sure that delivery of your rigging properties 
and booth freight is in accordance with the targeted floor 
plan. There are two schedules for deliveries: one for rig-
ging  items and one for booth freight.  Please refer to the  
targeted floor plans in the GES section of the Exhibitor 
Manual. 

 
 
 

To assist you in planning your participation in E3 2020, 
we are certain you will appreciate knowing in advance 
that union labor will be required for certain aspects of 
your exhibit handling. 
 

Decorators Union—Local 831 
Members of this union claim jurisdiction over all set-up 
and dismantling of exhibits including signs and carpet 
installation.  This does not apply to the unpacking and 
placement of your merchandise.  You may set up your 
exhibit display if one person can accomplish the task in 
less than one-half (1/2) hour without the use of tools.  If 
your exhibit preparation, installation, or dismantling 
requires more than one half (1/2) hour, you must use 
union personnel supplied by the Official Service          
Contractor. 
 

As an exhibitor, you will be pleased to know that when 
union labor is required, you may provide your company 
personnel to work along with a union installer in    
Southern California on a one-to-one basis. 
 

Teamsters Union 
Members of this union claim jurisdiction on the  
operation of all material handling equipment, all unload-
ing and reloading, and handling of empty containers.   
An exhibitor may move materials that can be carried by 
hand, by one person in one trip, without the use of      
dollies, hand trucks, or other mechanical equipment. 
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Electrical Union 
Electrical Union Members of the IBEW claim jurisdiction for 
hard wiring ordered outlets to the line side of the exhibi-
tors' equipment and wiring of caps over 120 volts to the raw 
cord feeding exhibitors' equipment. All plugs over 120 volts 
will be plugged in by electrical union personnel. Exhibitors 
may plug in their own plugs of 120 volts to their ordered 
outlets. 

No videography or photography is permitted during 
move-in.  All exhibiting companies and EACs MUST com-
ply with the E3 pre-show Photography Policy. 

 
 
 
 

Vehicles fueled by hydrogen gas, fuel cells and other alterna-
tive fuel source require special, case-by-case review by the 
Fire Marshal given the continuous, evolving climate of sci-
ence & technology in these fields. Exhibitors must provide 
detailed information on these types of vehicles, including a 
floor plan and complete manufacturer specifications to 
show management no later than thirty (30) days prior to 
move-in.  

 
 
 
 
 

In an effort to properly set expectations for E3, a  
technical explanation of "High Density Wireless  
Environments" is helpful. It is defined as a specific area 
within a public space where large concentrations of wireless 
802.11 capable devices such as laptops, tablets, or 
smartphones will be present. 
 
There are two frequency bands in which the 802.11  
wireless technologies reside – 2.4GHz (less stable)  
and 5GHz (more stable).  Large concentrations of  
devices in a single area can cause significant interference 
and over-saturation, which can be perceived  as problems 
with the overall network. 
 
In most cases these issues can be minimized by using only 
devices utilizing the 5 GHz 802.11a/n/ac space.  The 2.4GHz 
frequency is used and can be affected by common devices 
like Bluetooth, cordless phones, wireless microphones, 
wireless cameras, game consoles and even microwave  
ovens. This causes it to appear as though the network is 
"down" when in fact the client devices are having issues 
talking to the wireless router.  showNets  recommends 
only deploying 5 GHz 802.11a/n/ac in all exhibitor 
spaces. 
 
We hope that this information will help exhibitors have a 
better understanding so their experience is positive.  Please 
know that showNets designs and installs the most 

  
 
reliable  wireless network.  Show management cannot 
control interference that may be experienced from out-
side sources. If you have any questions or would like 
showNets to help you plan your wireless requirements, 
please call 800-310-4454.   
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