
 
 

Hotel Accommodations 
Take advantage of discounted Congress hotel rates by making your reservation through 
the SCCM Housing Bureau. Reserve your room online at Congress Housing. The 
deadline for booking at the discounted SCCM rates is Friday, December 19, 2023.  
 
Room reservations for all Congress hotels will be handled on a first-come, first-served 
basis. All reservations are subject to availability. For housing questions, including 
reservation changes or cancellations, please e-mail SCCM@orchid.events or call +1 
800 572-9712 (U.S. and Canada), +1 801 505-4135 (all other countries), Monday 
through Friday, between 8:00 a.m. and 5:00 p.m. Central Time. 
 
Congress Headquarters Hotel 
The Congress Opening Session begins on Sunday, January 21, 2024, at 8:00 a.m. 
Mountain Time. Please keep this in mind when making hotel and travel arrangements. 
 
Benefits of the SCCM Room Block 

• Exclusive and deeply discounted room rates 
• Access to perks and a guest experience tailored to Congress attendees 
• Hotel staff recognition of your affiliation with SCCM so they can better address 

your needs 
• Assurance that your hotel is vetted and within walking distance of the convention 

center 
• Access to government rates for eligible guests 

If you need to modify your existing SCCM Housing Bureau reservation, email the 
Housing Bureau at sccm@orchid.events or call +1 888 340-5073 (U.S. and Canada) or 
+1 801 797-0965 (all other countries). Please do not contact the hotel directly. 
 
IMPORTANT NOTICE: Be aware of fake housing companies. 
Fake housing companies are approaching 2024 Critical Care Congress exhibitors and 
registrants with fraudulent offerings of hotel rooms at significant discounts. Do not give 
them your credit card information. These companies are in no way affiliated with 
SCCM, the 2024 Critical Care Congress, or the official Congress hotels in Phoenix, 
Arizona. 
 
Orchid Events is the ONLY official housing company for this event and will not contact 
you directly. Booking through SCCM’s official housing provider, Orchid Events, ensures 
that you will be working with a reputable company, that your credit card information is 
secure, and that you will benefit from all services provided to Congress attendees at the 
official Congress hotels. Learn More. 
  

https://congress2024.sccm.org/aaStatic.asp?SFP=RUZMWU5SVEpAMTU3NzA
mailto:SCCM@orchid.events
mailto:sccm@orchid.events
https://www.sccm.org/sccm/media/Congress/CON24-Fake-Housing-Scams.pdf


 
 

Congress Headquarters Hotels 
Sheraton Phoenix Downtown Hotel 
340 N. 3rd Street 
Phoenix, Arizona 
 
The Sheraton Phoenix Downtown Hotel’s fully reimagined spaces and thoughtful 
amenities fuse together to create an elevated experience for working, gathering, 
and relaxing in the heart of downtown Phoenix. Located near the Phoenix 
Convention Center and minutes from Sky Harbor Airport, this premier pet-
friendly convention hotel features well-appointed guestrooms and suites, inviting 
community spaces, and world-renowned service. Exquisite on-site dining, a sun-
drenched terrace pool, exclusive Sheraton Club offerings, and a first-rate fitness 
facility await your arrival. 

 

Hyatt Regency Phoenix Hotel 
122 N. 2nd Street 
Phoenix, Arizona 
 
Located across the street from the Phoenix Convention Center, Hyatt Regency 
Phoenix places downtown Phoenix at your feet. Walk to the Arizona Center 
Shops and entertainment at CityScape, located two blocks from the hotel. 
Explore museums, culture, the arts, and the vibrant nightlife of downtown 
Phoenix just outside its doors. 

 

Other Official Congress Hotels     
Best Western Downtown Phoenix Hotel 
620 N. 6th Street 
Phoenix, Arizona 
 
Courtyard by Marriott Phoenix Downtown Hotel 
132 S. Central Avenue 
Phoenix, Arizona 
 
Hyatt Place Phoenix/Downtown Hotel 
150 W. Adams Street 
Phoenix, Arizona 
 
Renaissance Phoenix Downtown Hotel 
100 N. 1st Street 
Phoenix, Arizona 



 
 
Air Travel 
SCCM has arranged for discounted airfare with United Airlines and Delta Airlines for 
travel to Phoenix, Arizona, for the 2024 Congress. 

United Airlines 

Discount Booking Code: ZNTD453186 
Website: united.com 
By phone: +1 800 426-1122 (Available Monday to Friday, 8:00 a.m. to 10:00 p.m. 
Eastern Time and Saturday to Sunday, 8:00 a.m. to 6:00 p.m. Eastern Time.) 
 
MileagePlus members earn Premier Qualifying Dollars and miles for their travel. 
Booking fees are waived for Congress reservations. International customers may 
contact their local United reservation desk. 
 

Delta Airlines 
Discount Booking Code: NM2UH 
Website: delta.com 
By phone: +1 800 328-1111 (Available Monday through Friday, 7:00 a.m. to 7:30 p.m. 
Central Time.) 
 

Car Rental 
SCCM has negotiated special car rental rates for Congress attendees. 
 

Enterprise 
Website: enterprise.com 
Discount code: XZP1SCC 
 

National 
Website: nationalcar.com 
Discount code: XZP1SCC 
 

https://www.united.com/en/us
https://www.delta.com/
https://www.enterprise.com/en/home.html
https://www.nationalcar.com/en/home.html
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