
 

 

INFORMATION CLASSIFICATION: GENERAL 

IMPORTANT CONTACTS- 

OFFICIAL SHOW CONTRACTORS 
 
 
AUDIO/VISUAL & COMPUTER EQUIPMENT 
ETS/ Event Technology Services 
Phone: (972) 756-0100 
To place an order online: https://www.ets-
av.com/orders 
 
BOOTH CLEANING 
Global Experience Specialists (GES) 
(See Decorator) 
 
CATERING 
MGM Grand Convention Center 
Melanie Hague 
 
DECORATOR 
Global Experience Specialists (GES) 
Phone: (800) 8001-7648 US 
Phone: (702) 515-5970  
Available 6:00am – 2:30pm PST.   
There is also a Chat feature on the online 
ordering page. 
 
DRAYAGE, SHIPPING & HANDLING 
Global Experience Specialists (GES) 
(See Decorator) 
 
ELECTRICAL 
Edlen Electric 
Briana Gilbert 
 
FREIGHT- AIR & GROUND 
Global Experience Specialists (GES) 
(See Decorator) 

 
FURNITURE 
Global Experience Specialists (GES) 
(See Decorator) 
 
HOTEL ACCOMMODATIONS 
Visit Official Website: 
https://www.hdiconference.com/register/hotel.
aspx 
 
INTERNET SERVICE 
MGM Grand 
Kesha Dirkson 
 
LABOR 
Global Experience Specialists (GES) 
(See Decorator) 
 
LEAD RETRIEVAL  
SwapCard 
 
REGISTRATION 
Informa Registration 
HDIeventreg@informa.com 
Toll Free: 866.967.2075 
 
RIGGING 
Encore Event Technologies 
Sean Young 
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